
Thank you for your continued confidence and trust and for making us your financial 
partner. We value your business and are continuously looking for ways to help you conduct 
your banking more conveniently and efficiently. In keeping with this, we wish to advise you 
of an upcoming change to the processing of standing orders.

Via completion of a Standing Order Form, you provided us with authorisation to 
pay/transfer funds from your account to third parties, for example, utility and insurance 
companies as well as to accounts held at other financial institutions. Please note that we 
will discontinue this service effective August 31, 2020.

As a result, you will now be required to set up these automatic payments through our 
digital banking platform, Scotia OnLine Banking. With Scotia OnLine:

One time is all you need.
You can choose a bill payee from the prepopulated list or you can add a Bill Payee or 
Transfer Recipient. These only need to be added once. 

Set it and forget it.
After adding your payee, you can then set up recurring payments to ensure you don’t miss 
your payment date again. 

Not yet signed up for Scotia OnLine Banking?
Activate online banking today for fast, easy and secure access to your banking on the go. 
With Scotia Online you can also view your account balances, download statements, and 
receive alerts for transactions on your accounts. Find out more today by calling us on (592) 
223-HELP (4357), 24 hours a day, 7 days a week, or speak with a branch representative.

Thank you for your co-operation. 
We look forward to supporting you through this process.

Now, you can set up 
automatic payments using 
Scotia OnLine Banking.


