
Your safety is 
our Top Priority.
We reassure you of the safety and security of your 
accounts. 

We are aware of the recent court proceedings involving a 
former employee of the Bank and the subsequent media 
reports.

Our employee code of conduct is clear that unethical 
behaviour or illegal acts are not tolerated. Regarding all 
investigations, we co-operate fully with the authorities. 

We take this opportunity to reassure customers of the 
safety and security of their accounts. Protecting our 
customers’ information and finances is a responsibility the 
Bank takes very seriously. We continually invest in 
enhanced security monitoring and new technologies to 
strengthen our systems and processes. 

The trust we have earned from our customers is one of 
the most important assets we have and we will never take 
it for granted.


