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EMPLOYEE HEALTH AND SAFETY 
 

 

The health and safety of Scotiabankers globally is our top priority, and we are committed to providing a workplace 
which is free from hazards, whether they are physical or psychological. We understand that providing a safe work 
environment fosters both an inclusive and high-performance culture. Our safety commitments include: 

• Regularly examining and continuously improving on the effectiveness of our health and safety program and 
policies, to align with best practices and standards. 

• Engaging our employees, Health and Safety Representatives and committees for feedback and participation in 
the on-going development of our health and safety program. 

• Providing training and resources that are easily accessible to ensure safety in the workplace while performing 
job duties. 

• Complying with applicable legal requirements and cooperating with authorities in each of the jurisdictions in 
which we operate. 

• Proactively monitoring and investigating health and safety concerns that have been raised and taking the 
necessary steps to eliminate hazards in the workplace. 

At Scotiabank, safety is a shared responsibility of every employee within our organization, and we encourage every 
employee to raise any concerns of safety within the workplace. Any employee raising concerns in good faith will be 
protected from any reprisal.  

Governance Approach 

Our Occupational Health and Safety (OHS) Program outlines Scotiabank’s OHS approach, guidelines and management 
related to employee awareness, prevention, training & education, compliance and risk mitigation and ongoing 
improvements. The policy was last updated in 2021.  

The Human Capital and Compensation Committee of the Board is responsible for overseeing policies and programs in 
place to support and promote the health, safety and well-being of the bank’s employees. Occupational Health and 
Safety and Workplace Accommodation activities are managed within Scotiabank’s Global HR services.  

OHS Program Principles 

As a commitment to maintaining a safe workplace, Scotiabank’s Occupational Health and Safety (OHS) Program 
focuses on five principles of health and safety:  

1) Employee Awareness 

Together we all play a role in establishing and maintaining a healthy and safe work environment. 
Scotiabank will actively involve employees in establishing and maintaining healthy and safe work 
practices; and encourage your input on key health and safety issues.  

2) Prevention 

A healthy and safe work environment is the responsibility of all employees. Scotiabank’s OHS Program 
supports measures that will minimize risks, accidents and injuries to both employees and our 
customers.  
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3) Training and Education  

Education, skills and training are necessary components in identifying risks and unsafe practices in the 
workplace, as well as minimizing threats to ensure health and safety. Scotiabank will provide the proper 
orientation on healthy and safe work practices within the employee’s immediate environment; provide 
all employees with the required training; and review training on an ongoing basis to ensure that our 
standards, skills and procedures are current and relevant.  

4) Compliance and Risk Mitigation  

Scotiabank commits to meeting all legislative requirements relating to health and safety. Scotiabank will 
incorporate health and safety objectives, wherever possible, into business objectives and guidelines.  

5) Ongoing Improvements  

On an ongoing basis Scotiabank will review health and safety initiatives, including continuously 
measuring systems, processes and procedures to foster and promote a healthy and safe workplace.  

Risk Management  

Employees are encouraged to participate in our OHS program. There are several volunteer roles for each of our 
workplaces. These roles include OHS Representatives who manage the day-to-day compliance in their workplace; 
Workplace Committees are comprised of the collective group of OHS Representatives at a specific location that meet 
monthly to discuss health and safety matters; and Scotiabank’s OHS Policy Committee which is comprised of the 
chairpersons leading our Workplace Committees, who meet on a quarterly basis to discuss safety related matters 
across Canada. Beyond these responsibilities, the OHS Representatives and Committees provide regular feedback on 
the effectiveness of the bank’s occupational health and safety program.   

Scotiabank’s OHS management system covers the following elements: 

• OHS risk and hazard assessments to identify what could cause harm in the workplace. 

• Integration of actions to prepare for and respond to emergency situations. 

• Evaluation of progress in reducing/preventing health issues/risks against targets. 

• Internal inspections. 

• Procedures to investigate work-related injuries, ill health, diseases and incidents. 

• OHS training provided to employees and/or other relevant parties to raise awareness and reduce operational 
health & safety incidents. 

• OHS criteria introduced in procurement and contractual requirements.  

• Independent external verification of health, safety and well-being.  
 

In Canada Scotiabank abides by federal health and safety legislation which includes the Canada Labour Code (R.S.C., 
1985, c. L-2); Canada Occupational Health and Safety Regulations (SOR/86-304) and the Policy Committees, Work 
Place Committees and Health and Safety Representatives Regulations (SOR/2015-164) which is independently verified 
by Employment and Social Development Canada’s Federal Labour Program. Scotiabank is currently working toward 
implementing the ISO 45001 Occupational Health and Safety Management System standard. 


