Scotiabank.

We're making some changes to our Investment Companion booklet.
Here’s what you need to know about changes to our Investment Companion booklet.
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If Scotia
Securities Inc.

is the Dealer of

your Account

Current

» Contact SSI. SSl is responsible for
supervising the activity

of its representatives to ensure they
comply with regulatory

requirements. SSI will investigate your
complaint and respond back

to you with the results of its investigation,
in most cases, within 90

days of receipt of the complaint. It is
helpful if your complaint is in

writing.

Effective July 01, 2025

Proposed changes are underlined

» Contact SSI. SSl is responsible for
supervising the activity

of its representatives to ensure they
comply with regulatory

requirements. SSI will investigate your
complaint and respond back

to you with the results of its investigation,
in most cases, within 90

days of receipt of the complaint (and
within 60 days if you are a resident of
Quebec). It is helpful if your complaint is in
writing.
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and
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If you are not satisfied with

our response, you can refer your
complaint to the OBSI. While we would
expect to resolve your complaint within 90
days, if our best efforts have

been unable to provide a resolution in that
time, you may refer your

complaint to the OBSI. Customers can go
directly to the OBSI, without first
escalating to the Scotiabank Customer
Complaints Appeals Office.

If you are not satisfied with our response,
you can refer your complaint to the OBSI.
While we would expect to resolve your
complaint within 90 days (and within 60
days if you are a resident of Quebec), if
our best efforts have been unable to
provide a resolution in that time, you may
refer your complaint to the OBSI.
Customers can go directly to the OBSI,
without first escalating to the Scotiabank
Customer Complaints Appeals Office.




