Contacts Directory

Burnaby Office
4190 Lougheed Hwy
Suite 300

Burnaby, BC V5C 6A8
Transit # 32730

Anjou Office

7400 Blvd des Galeries d'Anjou
Suite 430

Anjou, QC H1M 3M2

Transit # 61424

Scotia Dealer Advantage.

Contact Information for Consumer Loan Enquiries

Customer Service
113-1899 Rosser Ave
PO Box 30528
Burnaby, BC V5C 6J5
Toll Free Phone:

Toll Free Fax:

877-375-2771
877-473-3816

Burnaby
(PST) Monday to Friday 8:00am to 4:00pm

Email: customerservice@scotiadealeradvantage.com
Anjou
(EST) Monday to Friday 8:30am to 4:30pm
Collections
Toll Free Phone: 877-375-2771 Burnaby
Fax: 877-473-3816 (PST) Monday to Thursday 7:00am to 7:30pm
Email: customerservice@scotiadealeradvantage.com (PST) Friday 7:00am to 4:00pm

Anjou
(EST) Monday to Thursday 8:00am to 7:30pm
(EST) Friday 8:00am to 4:00pm

Contact Information for Dealer and Corporate Enquiries

Credit/Retail Lending Department
Toll Free Phone:
Toll Free Fax:

877-298-3113
877-298-9501

Hours of Operation
Burnaby
(PST) Monday to Friday 7:30am to 9:00pm
(PST) Saturday 9:00am to 5:00pm

Anjou
(EST) Monday to Friday 7:30am to 9:00pm
(EST) Saturday 9:00am to 5:00pm

Income Verification

Toll Free Phone: 877-298-3113 Burnaby
Toll Free Fax: 877-298-9501 (PST) Monday to Friday 7:00am to 5:00pm
Email: docs@scotiadealeradvantage.com (PST)- Saturdays 9:00am - 5:00pm
Anjou
(EST) Monday to Friday 7:00am to 5:00pm
(EST) - Saturdays 9:00am - 5:00pm

Audit Department
Toll Free Phone: 877-298-3113 Burnaby
Toll Free Fax: 877-298-9501 (PST) Monday to Friday 7:00am to 5:00pm
Email: docs@scotiadealeradvantage.com (PST)- Saturdays 9:00am - 5:00pm

SDA Sales Management

Anjou
(EST) Monday to Friday 7:00am to 5:00pm
(EST) - aturdays 9:00am - 5:00pm

Director, National Sales and Marketing

Jennifer Halleran Dingwall

604-360-1219

Jennifer.Dingwall@scotiadealeradvantage.com

Regional Sales Manager West - BC, AB, SK

Brett Lovegrove

403-618-8327

Brett.Lovegrove@scotiadealeradvantage.com

Regional Sales Manager Central - MB, ON

Kara Hollister

437-246-8283

Kara.Hollister@scotiadealeradvantage.com

Regional Sales Manager Eastern - QC, ATL

Alain Légaré

514-233-7858

Alain.Legare@scotiadealeradvantage.com

Manager, Marketing and Sales Support

Gina Guercio

877-298-3113 Ext 74248

Gina.Guercio@scotiadealeradvantage.com
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