
Important Notice of Changes to Personal and Small Business  
Scotiabank Credit Card Accounts and Personal Line of Credit Accounts
effective June 30, 2022

We are making changes to the Revolving Credit Agreement (“RCA”) and to the disclosure statements (“Disclosure Statement”), 
effective June 30, 2022, that apply to each of the following account(s) (the “Accounts”):

 • all personal and small business Scotiabank American Express®* and Visa* credit card accounts; and

 •  all personal Scotia Line of Credit accounts, including Scotia Professional Student Plan (“SPSP”) Line of Credit accounts,  
ScotiaLine Personal Line of Credit for Students accounts, Scotia Investment Management line of credit accounts and RSP 
Catch-Up® Line of Credit accounts.

Some of the changes in this notice reflect updates being made to the Bank Act (Canada) effective June 30, 2022, which is federal 
legislation that applies to banks, such as Scotiabank.

This notice outlines the changes to the RCA and Disclosure Statement that apply to Accounts. Please read this notice carefully 
and keep a copy for reference (also available at: www.scotiabank.com/revolvingcreditagreement).

Questions? If you have any questions about this notice, please contact us. After reviewing this notice, if you do not agree with 
these changes, you must notify us by July 30, 2022 and we can, at that time, either close your Account (without cost or penalty) 
and discuss payment options for any outstanding balance on your Account or we can discuss an alternative product with you. 
Thank you for being a valued Scotiabank customer.

I. DISCLOSURE STATEMENT CHANGES:

  i.   Balance Alerts: Changes being made to the Bank Act (Canada) will require that we send an electronic notification to you 
(a “Balance Alert”) if the available credit on your Account falls below a designated threshold (assuming we have your email 
address on file and you did not opt out of receiving those alerts). See below for the new Section that you will see added to 
the end of your Disclosure Statement for Balance Alerts.

BALANCE ALERTS
We must provide you with an alert (the “Balance Alert”) when the outstanding available credit on your account is within a 
certain threshold amount of your Credit Limit (the “Credit Limit Approaching Threshold”). To do so, we must enroll you in our 
InfoAlerts using the email address that we have for you in our records.

The Credit Limit Approaching Threshold will be set at $100 (Cdn$ or the card currency of your account) below your Credit Limit 
(or such other designated amount that you communicate to us through your InfoAlerts preferences). You will receive a  
Balance Alert at your email address when the available credit on your account has fallen below the Credit Limit Approaching 
Threshold. The available credit used for your Credit Limit Approaching Threshold will be based on outstanding balance based 
on transactions posted or authorized on your account. For example, if your Credit Limit is $5000 and your Credit Limit  
Approaching Threshold is $100, then you will receive a Balance Alert when your outstanding balance is at $4900 or more.

You can opt-out of receiving these Balance Alerts by unenrolling from receiving them or modify your preferences by visiting  
and updating your InfoAlerts profile through Scotia Online or the Mobile Banking Application.

The Balance Alert you receive for the Credit Limit Approaching Threshold will include steps you can take to help you avoid  
any applicable overlimit fees and other penalties or charges associated with your account that may be charged by us on your 
account (as set out in this Disclosure Statement and as further described in the Credit Agreement for your account) for your 
most recent transaction(s) or subsequent transaction(s) made on the account that has triggered the Balance Alert(s) and the 
time within which such step(s) should be done.

  ii.  Liability for Unauthorized Transactions: Changes are made to the Bank Act to enhance protection for unauthorized use  
of a card on your Account. See below for the changes that will apply under the heading “Tell us about Loss, Theft or  
Unauthorized Use” in your Disclosure Statement (changes are bolded and underlined for emphasis).
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TELL US ABOUT LOSS, THEFT OR  
UNAUTHORIZED USE  
(effective until June 29, 2022)

TELL US ABOUT LOSS, THEFT OR  
UNAUTHORIZED USE  
(effective as of June 30, 2022) 

You will tell us immediately by telephone, in writing or any 
other method we permit, about any actual or suspected loss, 
theft or unauthorized use of your account, Password, PIN or 
card (including cheques). You agree that we may consider all 
transactions authorized by you until you tell us otherwise.

If you report any loss, theft or unauthorized use of a card  
(including cheque), account, Password or PIN you are not  
responsible for that use if, after we have investigated the  
matter, we determine that you complied with the criteria 
set out in the credit agreement for your account under “Tell 
us about Loss, Theft or Unauthorized Use”. If you meet that 
criteria, we will consider the use “unauthorized use” and you 
are not liable for any transactions (including interest) that 
occurred as a result of that unauthorized use.

When you tell us that a Card, PIN or Password was lost or 
stolen, we will block the account to prevent unauthorized 
use. As such, you will not be liable for any transactions made 
on the account that occur after you tell us that a Card, PIN 
or Password was lost or stolen because we will consider that 
unauthorized use.

You will tell us immediately by telephone, in writing or any 
other method we permit, about any actual or suspected loss, 
theft or unauthorized use of your account, Password, PIN or 
card (including cheques). You agree that we may consider all 
transactions authorized by you until you tell us otherwise.

If you report any loss, theft or unauthorized use of a card  
(including cheque), account, Password or PIN you are not  
responsible for that use if, after we have investigated the  
matter, we determine that you complied with the criteria set 
out in the credit agreement for your account under “Tell us 
about Loss, Theft or Unauthorized Use”. If you meet that 
criteria, including in safeguarding your account, Password, 
PIN or card (including cheques) and any personal 
authentication information created or selected by you in 
relation to your Card or account as described in that section,
we will consider the use “unauthorized use” and you are not 
liable for any transactions (including interest) that occurred  
as a result of that unauthorized use.

When you tell us that a Card, PIN or Password was lost or 
stolen, we will block the account to prevent unauthorized 
use. As such, you will not be liable for any transactions made 
on the account that occur after you tell us that a Card, PIN 
or Password was lost or stolen because we will consider that 
unauthorized use.

II. REVOLVING CREDIT AGREEMENT CHANGES:

To support the Bank Act changes, we are making the following changes to the Revolving Credit Agreement (“RCA”):

  i.  As always, we require your consent to open a new credit account. We are updating the beginning of the RCA, starting at 
the paragraph beginning with “If you open an account…”, to better reflect that. See the RCA changes below in that section.

  ii.  If you have a personal line of credit account, we must obtain your express consent for a credit limit increase. See the RCA 
changes below under the section “Credit Limit” to reflect this change.

  iii.  As always, you may cancel your credit card or line of credit account at any time, without penalty. If you do so, you are still 
responsible to pay any outstanding balance owed on that account. See the RCA changes below in the first paragraph only 
under the section “Cancelling this Agreement” to better reflect these cancellation rights that you have. Remember, you 
can also always pay all or any part of your outstanding balance on your credit card or line of credit account at any time 
(without penalty).

  iv.  As set out above in the Disclosure Statement changes, protection against unauthorized use of a card on your personal 
credit card or line of credit account is being enhanced under the Bank Act. See the RCA changes below under the section 
“Tell us about Loss, Theft or Unauthorized Use” to reflect that change.

Other changes to the RCA: In addition to the Bank Act changes, we are also changing or updating other sections of the RCA  
as follows:

  i.  The “Special Promotional Offers” section is being updated to add a new paragraph to the end of that section that clarifies 
that installment plans are not special promotional offers. They are plans that are included with certain eligible Scotiabank 
credit card accounts. We have separate terms and conditions that are part of the RCA that apply if you select such a plan 
and if your credit account is eligible for those plans.

  ii.  If you have a Scotia Professional Student Plan (“SPSP”), ScotiaLine Personal Line of Credit for Students account or a Scotia 
Investment Management line of credit account, we are clarifying that the section below, now called “Additional Terms 
and Conditions for a Scotia Professional Student Plan (“SPSP”), ScotiaLine Personal Line of Credit for Students and Scotia 
Investment Management line of credit accounts” applies to you. See the updated heading to reflect that change.

  iii.  The “Offset” section will be updated to clarify how we may debit account(s) you have with us under the circumstances 
described in that section.

  iv.  The “Settling Disputes” section will be updated to clarify how we might be able to assist you with disputes with merchants 
with purchases made on your credit account if you are not able to resolve them directly with those merchants.



Current Revolving Credit Agreement  
effective as of May 1, 2020

Changes to Revolving Credit Agreement  
effective as of June 30, 2022  
(changes are bold and underlined for emphasis)

…

If we open a credit account, issue a credit card or a ScotiaLine 
access card (each a “Card”) for your credit account, provide a 
renewal or replacement Card or provide Scotia® Credit Card 
Cheques or line of credit cheques (each a “Cheque”) and you 
keep, sign, activate, or use the Card or Cheque or you keep the 
credit account open (including if you keep a balance on your 
credit account), it means that you agree to be bound by the 
terms of this agreement, as amended from time to time,  
including the additional terms and conditions referred to  
under the heading “Other documents/terms and conditions” 
and all other agreements that we provide to you that apply to 
your credit account. You also agree to the terms of the  
Scotiabank Privacy Agreement provided to you.

…

If we open a credit account, issue a credit card or a ScotiaLine 
access card (each a “Card”) for your credit account, provide a 
renewal or replacement Card or provide Scotia® Credit Card 
Cheques or line of credit cheques (each a “Cheque”) and you 
keep, sign, activate, or use the Card or Cheque or you keep the 
credit account open (including if you keep a balance on your 
credit account), it means that you consent to our opening 
of the credit account and agree to be bound by the terms of 
this agreement, as amended from time to time, including the 
additional terms and conditions referred to under the head-
ing “Other documents/terms and conditions” and all other 
agreements that we provide to you that apply to your credit 
account. You also agree to the terms of the Scotiabank Privacy 
Agreement provided to you.

Credit limit

We will set a Credit Limit for your credit account. The credit 
limit is indicated in a separate document and on your  
statement. We can reduce your Credit Limit or allow you to  
exceed your credit limit without telling you in advance. We 
may refuse to honour any use of the credit account which 
would cause you to exceed your Credit Limit. However, we 
are not obligated to do this. We can, without giving you prior 
notice, reduce (decrease) your Credit Limit, including to zero, 
for any reason, even if you are not in Default.

If we are required by applicable law to obtain your express 
consent to increase your Credit Limit, such as for a personal 
credit card account, we will obtain that express consent before 
we increase your Credit Limit.

If we allow you to exceed the Credit Limit, you are still liable to 
pay what you owe on the statement, including the Overlimit 
Amount and any applicable interest. We may also charge any 
fees for an Overlimit Amount (an “Overlimit fee”) as described 
on your Disclosure Statement unless we are not permitted to 
charge that fee by applicable law. The Agreement continues to 
apply to the overdue amount or Overlimit Amount.

Tell us about Loss, Theft or Unauthorized Use

It is your responsibility to protect the Card, the credit account 
(including the account number), PIN and Password against 
theft, loss or unauthorized use. You must tell us immediately 
by telephone, in writing or any other means we permit about 
any actual or suspected loss, theft or unauthorized use of a 
Card, credit account, PIN or Password. You agree that we may 
consider all Transactions and other use as authorized by you 
until you tell us otherwise.

If you report any loss, theft or unauthorized use of a Card, 
credit account, PIN or Password, you are not responsible  
for that use if, after we have investigated the matter, we  
determine that: • the Card, credit account, PIN or Password 
was used by a person other than you or any Cardholder and 
without any actual or implied consent or authorization; • you 
or any Cardholder did not receive any benefit from the use; 
• you and any Cardholder fulfilled all obligations under the 
agreement including exercising reasonable care to safeguard 
the Card, credit account, PIN or Password against loss, theft 
or unauthorized use including as required under the section 
“Keeping your Personal Identification Number (PIN) and  
Password Confidential” in this agreement; and you  
cooperated fully with us in our investigation.

Credit limit

We will set a Credit Limit for your credit account. The credit 
limit is indicated in a separate document and on your  
statement. We can reduce your Credit Limit or allow you to  
exceed your credit limit without telling you in advance. We 
may refuse to honour any use of the credit account which 
would cause you to exceed your Credit Limit. However, we  
are not obligated to do this. We can, without giving you prior 
notice, reduce (decrease) your Credit Limit, including to zero, 
for any reason, even if you are not in Default. 

If we are required by applicable law to obtain your express 
consent to increase your Credit Limit, such as for a personal 
credit card or personal line of credit account, we will obtain 
that express consent before we increase your Credit Limit.

If we allow you to exceed the Credit Limit, you are still liable to 
pay what you owe on the statement, including the Overlimit 
Amount and any applicable interest. We may also charge any 
fees for an Overlimit Amount (an “Overlimit fee”) as described 
on your Disclosure Statement unless we are not permitted to 
charge that fee by applicable law. The Agreement continues to 
apply to the overdue amount or Overlimit Amount.

Tell us about Loss, Theft or Unauthorized Use

It is your responsibility to protect the Card, the credit account 
(including the account number), PIN and Password against 
theft, loss or unauthorized use. You must tell us immediately 
by telephone, in writing or any other means we permit about 
any actual or suspected loss, theft or unauthorized use of a 
Card, credit account, PIN or Password. You agree that we may 
consider all Transactions and other use as authorized by you 
until you tell us otherwise.

If you report any loss, theft or unauthorized use of a Card, 
credit account, PIN or Password, you are not responsible  
for that use if, after we have investigated the matter, we  
determine that: • the Card, credit account, PIN or Password 
was used by a person other than you or any Cardholder and  
without any actual or implied consent or authorization; • you 
or any Cardholder did not receive any benefit from the use;  
• you and/or any Cardholder has not demonstrated gross 
negligence (or, if you are a Quebec resident, gross fault) in 
fulfilling your obligations in safeguarding your Card, credit 
account, PIN or Password (including any personal 
authentication information), including those under the 
section “Keeping your Personal Identification Number (PIN)
and Password Confidential” in this agreement; and • you  
cooperated fully with us in our investigation.



If you meet the above criteria, we will consider the use  
“unauthorized use” and you are not liable for any transactions 
(including interest) that occurred as a result of that  
unauthorized use. When you tell us that a Card, PIN or 
Password was lost or stolen, we will block the credit account 
to prevent unauthorized use. As such, you will not be liable 
for any transactions made on the credit account that occur 
after you tell us that a Card, PIN or Password was lost or stolen 
because we will consider that unauthorized use.

Remember a “Password” means any personal or security 
code, password, passcode, access code or other credentials 
selected by you that is used to access or use the Card or the 
credit account (including online) and your PIN (associated with 
the Card) is also selected by you to access or use the Card or 
the credit account such as at a point of sale when making a 
purchase with a merchant.

Keeping your Personal Identification Number (PIN) and 
Password Confidential

You agree to keep your PIN and Password confidential and  
secure. You agree to keep your PIN and Password separate 
from your Card (including the account number for your Card) 
at all times. No one but you is permitted to know or use your 
PIN or Password. You must not voluntarily disclose your PIN or 
Password to any person. You must tell us within a reasonable 
time if you suspect that someone else may know your PIN or 
Password or is using your PIN or Password in a way that you 
did not agree to. If you do not keep your PIN or Password  
confidential and secure, or if you select a PIN or Password 
that in our view can be easily guessed (such as using your 
name, same or similar to an obvious number combination 
or sequence such as “1234”, your date of birth, bank account 
numbers or telephone number) or if you keep or use your 
Card or credit account (including account number) and PIN 
or Password in a way that would enable someone else to use 
them together, you are responsible for their unauthorized use 
as described under the section “Tell us about Loss, Theft or 
Unauthorized Use” in this agreement. You may use your Card 
or credit account through a “contactless” transaction, which 
means a merchant may allow you to use your Card without 
a PIN or we may allow you to use the number on your Card 
or your account number through a mobile device. If so, your 
obligation to us is the same as if the Card was used together 
with a PIN including to protect your Card and credit account 
as described under the section “Tell us about Loss, Theft or 
Unauthorized Use” in this agreement.

If you meet the above criteria, we will consider the use  
“unauthorized use”, and you are not liable for any transactions 
(including interest) that occurred as a result of that  
unauthorized use. When you tell us that a Card, PIN or  
Password was lost or stolen, we will block the credit account 
to prevent unauthorized use. As such, you will not be liable 
for any transactions made on the credit account that occur 
after you tell us that a Card, PIN or Password was lost or stolen 
because we will consider that unauthorized use.

Remember a “Password” means any personal or security  
code, password, passcode, access code or other credentials 
and personal authentication information created or selected 
by you that is used in relation to the Card or the credit 
account including to access or use the Card or the credit 
account (including online) and your PIN (associated with the 
Card) that is also selected by you to access or use the Card or 
the credit account such as at a point of sale when making a 
purchase with a merchant.

Keeping your Personal Identification Number (PIN) and 
Password Confidential

You agree to keep your PIN and Password confidential and  
secure. You agree to keep your PIN and Password separate 
from your Card (including the account number for your Card) 
at all times. No one but you is permitted to know or use your 
PIN or Password. You must not voluntarily disclose your PIN or 
Password to any person. You must tell us within a reasonable 
time if you suspect that someone else may know your PIN or 
Password or is using your PIN or Password in a way that you 
did not agree to. If you do not keep your PIN or Password  
confidential and secure, or if you select a PIN or Password 
that in our view can be easily guessed (such as using your 
name, same or similar to an obvious number combination 
or sequence such as “1234”, your date of birth, bank account 
numbers or telephone number) or if you keep or use your 
Card or credit account (including account number) and PIN 
or Password in a way that would enable someone else to use 
them together, you are responsible for their unauthorized use 
as described under the section “Tell us about Loss, Theft or 
Unauthorized Use” in this agreement. You may use your Card 
or credit account through a “contactless” transaction, which 
means a merchant may allow you to use your Card without 
a PIN or we may allow you to use the number on your Card 
or your account number through a mobile device. If so, your 
obligation to us is the same as if the Card was used together 
with a PIN including to protect your Card and credit account 
as described under the section “Tell us about Loss, Theft or 
Unauthorized Use” in this agreement.

Special Promotional Offers

…

Special Promotional Offers

…

This “Special Promotional Offers” section does not apply to 
installment plans (if your credit account is eligible for those 
plans). We have separate terms in this agreement that apply 
to those plans.

Settling disputes

If a dispute arises about a Transaction which you authorized, 
you must settle it directly with the merchant or business  
concerned. In addition, you may contact us through any of  
the methods we offer, to discuss the Transaction in question.

Settling disputes

If a dispute arises about a Transaction which you authorized, 
you must settle it directly with the merchant or business  
concerned. In addition, you may contact us through any of  
the methods we offer, to discuss the Transaction in question.  
While we are not required to do so, we may be able to 
provide assistance if you are not able to resolve the dispute 
about the Transaction directly with the merchant or 
business involved.



Additional Terms and Conditions for a Scotia Professional 
Student Plan (“SPSP”) Scotia line of credit account:

For this type of credit account, in addition to this Revolving 
Credit Agreement, additional terms and conditions apply 
about your payments (including Minimum Payments), Grace 
Period and how we charge interest. We provide those  
additional terms and conditions to you in your application,  
the Disclosure Statement or other agreements we provide 
you. Please review them carefully.

Additional Terms and Conditions for a Scotia Professional 
Student Plan (“SPSP”), ScotiaLine Personal Line of Credit for 
Students and Scotia Investment Management line of credit 
account:

For this type of credit account, in addition to this Revolving 
Credit Agreement, additional terms and conditions apply 
about your payments (including Minimum Payments), Grace 
Period and how we charge interest. We provide those  
additional terms and conditions to you in your application,  
the Disclosure Statement or other agreements we provide 
you. Please review them carefully.

Credit limit

We will set a Credit Limit for your credit account. The credit 
limit is indicated in a separate document and on your  
statement. We can reduce your Credit Limit or allow you to  
exceed your credit limit without telling you in advance. We 
may refuse to honour any use of the credit account which 
would cause you to exceed your Credit Limit. However, we 
are not obligated to do this. We can, without giving you prior 
notice, reduce (decrease) your Credit Limit, including to zero, 
for any reason, even if you are not in Default. 

If we are required by applicable law to obtain your express 
consent to increase your Credit Limit, such as for a personal 
credit card account, we will obtain that express consent before 
we increase your Credit Limit. 

If we allow you to exceed the Credit Limit, you are still liable to 
pay what you owe on the statement, including the Overlimit 
Amount and any applicable interest. We may also charge any 
fees for an Overlimit Amount (an “Overlimit fee”) as described 
on your Disclosure Statement unless we are not permitted to 
charge that fee by applicable law. The Agreement continues to 
apply to the overdue amount or Overlimit Amount.

Credit limit

We will set a Credit Limit for your credit account. The credit 
limit is indicated in a separate document and on your  
statement. We can reduce your Credit Limit or allow you to  
exceed your credit limit without telling you in advance. We 
may refuse to honour any use of the credit account which 
would cause you to exceed your Credit Limit. However, we  
are not obligated to do this. We can, without giving you prior  
notice, reduce (decrease) your Credit Limit, including to zero, 
for any reason, even if you are not in Default. 

If we are required by applicable law to obtain your express 
consent to increase your Credit Limit, such as for a personal 
credit card or personal line of credit account, we will obtain 
that express consent before we increase your Credit Limit. 

If we allow you to exceed the Credit Limit, you are still liable to 
pay what you owe on the statement, including the Overlimit 
Amount and any applicable interest. We may also charge any 
fees for an Overlimit Amount (an “Overlimit fee”) as described 
on your Disclosure Statement unless we are not permitted to 
charge that fee by applicable law. The Agreement continues to 
apply to the overdue amount or Overlimit Amount.

Cancelling this agreement

You can cancel this agreement by telling us in writing that you 
want to do so.

…

Cancelling this agreement

You can cancel this agreement by telling us in writing that you 
want to do so at any time.

…

Offset

We may debit any other account you have with us with the 
amount of any payment you are required to make to us under 
the agreement and credit the amount to the outstanding Debt.

Offset

We may debit any other account you have with us with the 
amount of any payment you are required to make to us,  
or for any other amount owed to us, under the agreement 
and credit the amount to the outstanding Debt.

® Registered trademark of The Bank of Nova Scotia. 

™ Trademark of The Bank of Nova Scotia. 

®*  American Express is a registered trademark of American Express. This credit card program is issued and administered by The Bank of Nova Scotia under license 
from American Express. 

* Visa Int./Licensed User.


