SCOTIA MOMENTUM® MASTERCARD®* CARDHOLDER AGREEMENT
Effective as of June 1, 2017
ACCEPTANCE OF THIS AGREEMENT
This Cardholder Agreement and the Disclosure Statement, and any updates, amendments or replacements to these documents, that applies to your account (together, the
“Agreement”) sets out the terms and conditions under which we will provide credit to you. We provide the Agreement to you when we open the Account and when we send
you a new or replacement Card.
Please read the entire Agreement and keep it for your records.
Details including the rates, fees and other charges about your Mastercard credit card account (the “Account”) are provided in the Disclosure Statement and in other disclosure
documents which we provide to you from time to time.
Throughout this Agreement, the words “we”, “us”, “our” and “Scotiabank” mean The Bank of Nova Scotia, the issuer of your Card and Account.
The words “you” and “your”, unless we indicated otherwise in this Agreement, mean you and any person who has been authorized by you to receive and use the Card (also referred
to as an “Authorized User”). If, at your request, we issue supplementary Cards to others for your Account, “you” will also mean each one of you. All of you individually and together
agree to and accept the terms of this Agreement. In addition, this Agreement is binding on your personal and legal representatives.
Please sign the back of your Card when you receive it. You will be bound by this Agreement even if you do not sign your Card. If we have issued a Card to you, provided you with a
renewal or replacement Card and you keep or use the Card, it means that you understand, agree and accept the terms of this Agreement. You also agree to and accept the terms of
our Privacy Policy provided to you.

Other Documents, Terms and Conditions including for Optional Services
You also agree to accept the terms of any rewards program or any other benefits, discounts or other programs related to your Account that we may provide you from time to
time. These terms are provided to you separately from this Agreement and are for services that are provided by us at no additional cost to you. We reserve the right to introduce,
modify, terminate or extend any such programs or benefits or discounts, or their terms, at any time. You also understand that optional services may be available for your Account
at additional cost to you. These optional services may have separate agreements that you must accept and these services may be supplied by third parties independent of us.
We are not liable for them in any way.
Definitions: These are additional definitions that also apply to this Agreement:
“Account” means the credit card account established in the name of the Primary Cardholder to which this Agreement applies and includes all Cards issued on the Account.
“Agreement” means this Cardholder Agreement, the Disclosure Statement, and any updates, amendments or replacements to these documents.
“Authorized User” means a person to whom a Card has been issued at the authorization of the Primary Cardholder.
“Balance” (also referred to in this Agreement as the “debt”) means the total amount of all Transactions, fees, interest and other amounts charged to the Account or otherwise
payable under this Agreement, less any payments or other credits which have been posted to your Account. See below for information on the “New Balance” that appears on your
Statement each month.
“Balance Transfer” means a Transaction where funds from your Account are used, at your request, to pay the outstanding balance on another credit card, or other account
belonging to you as determined by us and as a result, transfer that balance to the Account but does not include recurring bill payments made as pre-authorized charges to your
Account as these are usually treated as Purchases. A Balance Transfer cannot be used to pay another Scotiabank account.
“Card” means the credit card we issue to you, including any renewal or replacements of that credit card that we may issue from time to time, and any other payment device(s)
we may provide to enable you to access the Account or obtain credit from the Account including account numbers or Scotia® Credit Card Cheques.
“Cardholder” is a person to whom a Card has been issued, including an Authorized User.
“Cash Advance” means a Transaction where funds are advanced from the Account and includes:
•
•
•
•
•

a Cash Advance obtained at an Automated Banking Machine (ABM), at a branch, over the phone, online or through a mobile device;
a Balance Transfer;
a Cash-Like Transaction;
using a Scotia Credit Card Cheque; or
using telephone or online banking to pay bills or transfer funds from your Account.

“Cash-Like Transactions” means a Transaction for the purchase of items that are similar to cash, or directly convertible into cash. Cash-Like Transactions include casino gaming
chips, money orders, wire transfers, travelers’ cheques and gaming transactions (including betting, off-track betting, race track wagers, and some lottery tickets).
“Credit Limit” means the credit limit for the Account shown initially on your Disclosure Statement and then on your Statement, as changed by us from time to time as permitted
under this Agreement.
“Disclosure Statement” means the initial document statement disclosing the fees, interest rates and other charges that apply to the Account that we provide to you when the
Account is opened and with a new or replacement Card.
“New Balance” means the monthly new Balance posted to your Account for a statement period that is displayed on your Statement under the heading “New Balance”.
“Payment Due Date” means the date shown on your statement when your Minimum Payment is due.
“PIN” means your personal identification number for use with the Card or the Account, including a password, security code or other identifying device or access number.
“Primary Cardholder” means the person who applied for the Card and whose name is on the Account.
“Purchase” means a Transaction where we advance money equal to the purchase price of goods or services charged to your Account including any optional services.
“Statement” is the monthly account statement that we provide to you relating to the Account.
“Statement Date” means the date of your statement.
“Transaction” means any use of a Card or the Account or to make any other charges to the Account including a Purchase or Cash Advance and including through any means
such as online or mobile device.
USING YOUR ACCOUNT
If your Account is in good standing, you can use your Card or the Account for a Transaction wherever the Card or Account is accepted up to the maximum amount we have set
as your Credit Limit. You agree to use your Account only for valid and lawful purposes and not for illegal or fraudulent purposes. You agree to use your Account for personal,
household or family purposes only. It is not our responsibility to make sure you use your Account only for permissible purposes and you remain responsible for paying for any debt
on the Account even if it is not permissible. You authorize us to pay for and charge your Account for all debt on your Account.

Ways to use your Account include:
Purchases: You may use your Account to make Purchases.
Cash Advances (including Balance Transfers, Scotia Credit Card Cheques and Cash-Like Transactions): You may obtain Cash Advances at any automated bank machine
(ABM) that allows you to use the Card by using your Card and PIN. You may also obtain Cash Advances from financial institutions, businesses or merchants that accept the Card.
Cash Advances include Balance Transfers, Scotia Credit Card Cheques and Cash-Like Transactions or charges (e.g. tax payments). Cash Advances (including Cash Advances fees) are
not treated as Purchases on your Account and are subject to the terms of this Agreement that apply to Cash Advances.
Scotia Credit Card Cheques: We may provide you with Scotia Credit Card Cheques as a way to use your Account. Cheques are treated as Cash Advances and are subject to the
terms of this Agreement that apply to Cash Advances.
Balance Transfers: You may transfer balances from other accounts or loans with other credit card issuers or other lenders to your Account or other Balance Transfers we allow but
you may not transfer balances to your Account from other accounts with us or any of our related companies. If a portion of a requested Balance Transfer will exceed your available
credit limit, we may process a partial Balance Transfer up to your available credit limit. Balance Transfers are treated as Cash Advances and are subject to the terms of this Agreement
that apply to Cash Advances.
Mail, Telephone or Internet Purchases: You may use your Account for a Purchase through the mail, telephone or Internet. If a Transaction is charged to your Account without
presenting the Card (such as for mail, internet orders or telephone Purchases), your obligation to us will be the same as if the Card was used and a sales draft was signed by you,
or using your PIN.
Contactless or Mobile Transactions: You may use your Account through a “contactless” Card Transaction, which means a participating merchant allowed you to use your Card
without a PIN. You can also use your Card or Account through a mobile device at a participating merchant with a mobile PIN. Your obligation to us for that Transaction is the same as
if the Card was used together with a PIN including to protect your Card as described under “Loss, Theft or Unauthorized Use”.
Authorized Users: If you allow someone to use your Account, that person will be an Authorized User. You should think carefully before allowing anyone to become an Authorized
User because you as the Primary Cardholder are allowing that person to use the Account as you can. You, the Primary Cardholder, and not the Authorized User, are responsible for
the use of your Account and each Card issued on your Account, including a Card issued to an Authorized User. You, the Primary Cardholder, are responsible for paying all charges
on your Account even those made by an Authorized User.
You provide your consent for us to communicate (verbally, in writing or otherwise) with any Authorized User regarding all details and matters related to your Account. If you have
previously authorized someone to use your Account and have subsequently withdrawn your authorization, you, the Primary Cardholder, remain responsible for all debt incurred by
that person’s use of your Card. You must notify us to terminate an Authorized User’s use of your Account. If you notify us, we may close the Account and/or issue a new Card with
a different account number. You should also recover and destroy any Cards or any other means of access to your Account by that Authorized User.
Your Credit Limit and Not Exceeding your Credit Limit
We determine your Credit Limit. You agree that the debt on your Account will not exceed the Credit Limit. The initial Credit Limit is shown on the initial Disclosure Statement.
Your current Credit Limit is shown on your Statement. You may ask for a Credit Limit increase by calling us at the telephone number(s) that appear on the back of your Card or
on your Statement.
If you exceed your Credit Limit, an Overlimit fee applies, as set out in the Disclosure Statement. We may, but are not required to, authorize charges that go over the Credit Limit. If we
allow you to exceed your Credit Limit, you must pay any amount over your Credit Limit immediately when we ask you to. This Agreement applies to any amount over your Credit Limit.
From time to time we determine your eligibility for an increase to your Credit Limit. We may increase your Credit Limit if we have your express consent to do so. We can also reduce or
cancel your Credit Limit, or allow you to exceed your credit limit without notice to you (unless we must notify you by law including notifying you through your Statement). A change
to your Credit Limit will not change your obligation to pay us. You remain responsible for the entire debt owing on the Account whether or not it exceeds the Credit Limit.
We reserve the right to refuse to honour any use of the Card or the Account which would cause you to exceed your Credit Limit.
Transactions in Foreign Currency
We will bill you in Canadian currency for any amount incurred in a foreign currency on your Account. We will convert foreign currency amounts into Canadian currency at the
exchange rate set by Mastercard International Incorporated (“Mastercard”) in effect at the time we post the transaction to your Account. This exchange rate may be different from
the rate in effect on the transaction date. When the amount is posted to your Account, in addition to the exchange rate, you will be charged a foreign currency conversion mark-up
for each converted amount. The mark-up is disclosed in your Disclosure Statement and applies to both debit and credit transactions.
If the Card is used for a Transaction in a foreign currency, and the Transaction is subsequently cancelled or refunded, the credit to the Account will not be exactly the same as the
original Transaction because we do not reverse the foreign currency conversion fee and the exchange rate may be different on the date when the cancelled or refunded Transactions
is posted to your Account. Once the credit has been processed, you will be required to pay any remaining balance of the Transaction resulting from an exchange rate differential.
For Account payments and Scotia Credit Card Cheques, the exchange rate is the posted rate charged to our customers at any branch of The Bank of Nova Scotia on the date the
transaction occurs. For any reversal of these Transactions, the exchange rate will be determined in the same manner as of the date that the Transaction is reversed.
The conversion rate shown on your Statement only displays up to the first eight decimals following the decimal point, even though we use the more detailed calculation explained
above to convert into Canadian dollars.
Refusal to Authorize Transactions
We may, but are not required to, decline a Transaction on your Account because of operational considerations, if your Account is in default, to protect against potential fraudulent
or unlawful activity, or in our discretion, for any other reason. The Card may not work from time to time in certain foreign countries due to sanctions or other legal restrictions.
If a Transaction is declined either by us or a third party, even if you have sufficient credit available, we are not responsible for any losses that may result.
For online Transactions, we may require that you register your Account with an authorization system to protect you and us. If you do not register, we may not be able to honour
your online Transactions.
Loss, Theft or Unauthorized Use
You will inform us immediately by telephone about any actual or suspected loss, theft or unauthorized use of your Card or Account, the account number or PIN. You agree that we
will consider all Transactions authorized by you until you advise us otherwise.
If your Card or PIN is lost or stolen, you are not liable for unauthorized use of your Account or the Card, provided that, after we have investigated the matter, we determine that you
meet the following criteria: (i) you have exercised reasonable care to safeguard your Card and PIN against loss or theft; (ii) you have not reported more than 2 unauthorized uses
of your Card or PIN in the past 12 months; (iii) your Account is in good standing; and (iv) you did not receive any benefit from the use. If you meet the criteria, we will consider it
“unauthorized use”.
Also, if your Card or PIN is used for a matter related to theft, fraud or misuse, you are liable for that use, including all Transactions and interest, if we determine that you did not
adequately protect your Card or PIN. If you have previously authorized someone to use your Card or Account and have then withdrawn your authorization, you continue to be liable
for that use. You agree to cooperate and help with any investigation that we initiate into unauthorized use you report before we will consider reimbursing you for any losses. This
cooperation may include filing a report with law enforcement authorities.
Keep Your PIN Confidential
You agree to keep your PIN confidential and separate from your Card at all times. No one but you is permitted to know or use your PIN. If you fail to do this, or if you select a PIN
that in our view can be easily guessed (such as using your name, date of birth, a number sequence that is easily identifiable such as “1,2,3,4” or using other identifiable information
about you) or if you keep your Card and PIN in a way that would enable an unauthorized person to use them together, you are responsible for their unauthorized use as described
under “Loss, Theft or Unauthorized Use”.

Ownership of Card
At all times, the Card remains our property and you do not have the right to assign or transfer your rights and obligations under this Agreement, your Account or a Card to anyone else.
Observing Your Card’s Expiry Date
Your Card contains an expiry date. You agree not to use it after the expiry date. If you do, you agree to pay for any Transactions incurred from that use.
Automated Banking Machines
The availability of ABM services and the Cash Advance amount you can withdraw each day may vary from time to time and without prior notice to you. We are not liable if ABM services
are not available or for any loss or damage you may suffer because of your use of an ABM.
PAYMENTS
Providing You with Statements
We will provide a Statement if there has been a Transaction during the last month (statement period) or if there is a New Balance on the Account that you owe us. The number of
days covered by each Statement may vary (normally between 28 and 33 days) as a result of several factors, including holidays, weekends and the different number of business days
in each month. We will send a Statement, on a regular periodic basis, at least once a month. If your Account goes in default and we demand payment in full, we will no longer
provide a Statement however interest will continue to apply to your Account. We will send Statements only to the Primary Cardholder.
Paying your Account
When you use your Account or when you authorize others to use it including an Authorized User, you will incur a debt that you owe to us. We will add interest and other fees and
charges (as disclosed in the Disclosure Statement) to your debt and these amounts will form part of your debt. The Primary Cardholder is responsible for, and agrees to repay, all
debt owing to us as required by this Agreement.
Each month, you are required to pay at least the current Minimum Payment by the Payment Due Date, as disclosed on your Statement and any overlimit or past due amounts
must be paid immediately when you receive your Statement. Failure to pay these amounts may impact your ability to use your Card and any promotional offers including optional
financing programs you may have with us.
Applying Your Payments
If different annual interest rates apply to different amounts billed and owing on your Statement, any payment by you that is greater than the total Minimum Payment shown on the
Statement will be allocated, on a pro-rata basis, among those amounts in the same proportion as each amount bears to the outstanding New Balance on the Statement and then on
a pro-rata basis among amounts not yet billed to the Account.
Applying Credit Receipts
If you use your Account for a Transaction that is then cancelled and you receive a credit, as soon as we receive that information we will reduce your debt by the amount of the credit.
Credit Balances
You may request a refund of a credit Balance at any time. We may reduce the amount of any credit Balance by the amount of new charges or fees charged to your Account. We do
not pay you interest on any credit balances.
Right to Offset
If you have more than one account with us (including the Account) and if any account is not in good standing, you agree we may offset your credit balance in one account against
the debt owing in the other account which is not in good standing.
Pre-Authorized Debits
You may authorize a merchant to automatically charge your Account for repeat Transactions by pre-authorized debit (for example, monthly utility charges, memberships and insurance
premiums).
If a pre-authorized debit is stopped for any reason (including because your Account is closed or suspended for any reason) or your account number changes, you are responsible
for notifying the biller and paying them directly. If your account number changes, we may, but are not required to, pay charges from your new account number that you
authorized billed to your old account number. You must cancel a pre-authorized debit directly with the merchant. You should check your Statement to ensure that a cancelled
pre-authorized debit has been discontinued.
Making Payments during Postal or Other Interruptions
Even when mail service is disrupted, you must continue to make payments. If appropriate, we will tell you where to do so, and where to pick up your Statement including through
notices at our branches or online websites or radio, telephone or newspapers. Your Statement will be considered delivered to you on the day it is available to you for pick up,
whether or not you do so.
Promotional Offers including Promotional Low Rate Offers
From time to time we may offer promotions for your Account including a promotional rate where the interest rate that applies to the offer is lower than your preferred annual interest
rates. Promotional low rate offers may apply to Cash Advances (including Balance Transfers, Scotia Credit Card Cheques and Cash-Like Transactions) or Purchases. These promotional
low rate offers may have a fee associated with them. The exact promotional low rate fee will be disclosed to you at the time the offer is made. Any promotional offer is subject to the
terms of this Agreement, as modified by the terms of that promotional offer and this Agreement continues to apply to any debt incurred under a promotional offer even after the
promotional period expires.
Optional Financing Programs
Purchases on your Account may also be eligible for an optional financing program at time of the Purchase. These types of offers are subject to the terms of this Agreement and the
following additional terms: (1) you must pay the amounts required under the offer when due (payments received will be applied as described under “Applying Your Payments”);
(2) the terms set out below and/or any additional terms contained in any promotional material or sales slip; and (3) unless otherwise disclosed in writing, your Account not falling
2 consecutive statement periods past due (a “Promotion Termination Event”). If a Promotion Termination Event occurs, your optional financing program offer will terminate and the
unpaid balance of your financed Purchase amount will accrue interest at the annual interest rate then in force for Purchases from the date indicated in each offer. Unless otherwise
disclosed in writing, upon the expiry of any optional financing program you are participating in, any unpaid amount financed under offer will be posted to your Account’s New
Balance (as a Purchase), and will accrue interest at the annual interest rate then in force for Purchases.
The promotional financing period disclosed to you at the time of your Purchase for the offer could be shorter depending upon the timing and amounts of your payments and other
Transactions, including other optional financing programs you are participating in. Please refer to “Applying Your Payments” section of this Agreement for additional details on how
your payments will be applied to your Account.
“Equal Payments, No Interest” Offer
Minimum Purchase and/or administration fee may be required. Equal monthly Purchase installment under this offer (which may include the administration fee and taxes if not paid
upfront) are determined by dividing the amount of the Purchase financed by the number of months in the offer (the final monthly Purchase installment may be a higher or lesser
amount). The administration fee and taxes (where applicable and payable upfront) and your first monthly Purchase installment will be posted to your Account and will appear as a
charge in the “Account Activity” section on the first Statement you receive after your promotional Purchase and is due by the Payment Due Date set out in that Statement. Thereafter
during the promotional period each month your monthly Purchase installment will be posted to your Account and will appear as a charge in the “Account Activity” section of your
Statement. Once posted to your Account, each monthly Purchase installment will form part of your New Balance and will be included in your Minimum Payment calculation.

Interest will accrue on the financed Purchase amount from the promotional purchase date at the annual interest rate then in force for Purchases but will be waived if you pay the
New Balance on your Statement in full each month on the Payment Due Date. If you do not pay the New Balance on your Statement in full each month on the Payment Due Date,
that portion of the interest accrued from the posting date on the unpaid monthly Purchase installment amount will no longer be waived and will be charged to your Account. The
applicable posting date for each monthly Purchase installment will be set out in the “Account Activity” section on your Statement during the promotional period.
If a Promotion Termination Event occurs, the unpaid balance of the financed Purchase amount will post to your Account and appear as a charge in your “Account Activity” section
in the next Statement after such event and is due on the Payment Due Date set out in that Statement. If you do not pay the New Balance on that Statement, in full, by the Payment
Due Date that portion of the interest accrued from the posting date on the entire unpaid balance remaining on the financed Purchase amount will no longer be waived and will be
charged to your Account. The applicable posting date is set out in the “Account Activity” section on the first Statement you receive after the Promotion Termination Event.
INTEREST RATES, SERVICE FEES AND OTHER CHARGES
We will tell you the interest rates, service fees and other charges that apply to the Account on the Disclosure Statement. If we change any of these rates, fees or other charges, or any of
the terms of this Agreement, we will give you prior written notice as required by law and as described under “Changes to this Agreement”.
How We Calculate Interest
We calculate interest on any amount owed from the transaction date until that amount has been paid in full. However, we do not charge interest on new Purchases that appear on your
Statement for the first time if we receive payment in full of your New Balance (as shown on your Statement) by the Payment Due Date on that Statement as described under “Charging
Interest on Purchases”. This interest-free grace period does not apply to Cash Advances. We charge interest on Cash Advances as described under “Charging Interest on Cash Advances,
including Balance Transfers, Scotia Credit Card Cheques and Cash-Like Transactions”.
If interest is charged, we calculate it using the annual interest rate(s) that applies to your Account. Interest is calculated using the average daily balance method. Your average daily
balance is calculated at your statement period’s end by adding together the Balance at the end of each day, then dividing the total by the number of days in the statement period. To
calculate the interest charged for the month, you multiply the average daily balance by the daily interest rate (obtained by taking the annual interest rate and dividing by the number
of days in a year (365)); then you multiply the result by the number of days in the statement period. If there are different daily interest rates, each rate is multiplied by the portion of
the interest-bearing debt to which it applies. The total is the amount of interest we charge you on your Statement.
Interest charges are payable both before and after you default or we obtain a judgment for any amount that you owe us.
If we do not receive the Minimum Payment by the Payment Due Date as shown on your monthly statement two (2) times in any twelve (12) month period, then:
a) The annual interest rate(s) that applies to the Account will go up by the percentage rate as disclosed on your Disclosure Statement; and
b) You will lose the benefit of any lower rate promotional offer (excluding an optional financing program) on the Account (including any offer made but not yet accepted by you).
The increased standard rate(s) will apply starting on the first day in the third statement period following the missed payment that caused the rates to increase. You will continue to pay
these higher standard interest rate(s) until you have paid the Minimum Payment on or before the Payment Due Date shown on your Statement for twelve (12) consecutive statements
and then, your standard annual interest rate(s) will apply starting on the first day of your next statement period after those twelve (12) consecutive statements.
Interest rates are subject to change. Any change to the applicable annual interest rate(s) will be disclosed on your Statement and prior notice of that change will be provided to you
as described under “Changes to this Agreement”.
Charging Interest on Purchases
We will not charge interest on new Purchases and new annual fees, dishonoured Scotia Credit Card Cheque fees and overlimit fees (the “New Fees”) made on your Card during the
statement period shown on your Statement on which those new Purchases and New Fees first appear if we receive payment of the outstanding New Balance in full on or before the
Payment Due Date (each as shown on your Statement).
You can avoid interest charges on new Purchases and these New Fees by always paying the “New Balance” on your Account as shown on your Statement in full every month by the
Payment Due Date. You will lose your interest-free status if we do not receive payment of that New Balance in full by the Payment Due Date. This means that we will charge you
interest on the new Purchases and these new fees that appeared on that Statement, from the original transaction date until the date they are paid in full. These interest charges will
appear on your next Statement.
Charging Interest on Cash Advances (including Balance Transfers, Scotia Credit Card Cheques and Cash-Like Transactions)
We will charge you interest on each Cash Advance from the transaction date to the date the Cash Advance is repaid in full. There is no interest-free grace period for Cash Advances
and applicable Cash Advance fees.
Payment Due Date and Grace Period
The Payment Due Date is shown on your Statement. It is always at least 21 days from your Statement Date. This time period may extend depending on your payment activity. For
example, if we do not receive payment of the New Balance shown on your Statement on or before the Payment Due Date, the Payment Due Date on your next Statement will be
25 days after your Statement Date. Any interest still applies during this period. When we receive payment in full of your New Balance on or before the Payment Due Date, the
number of days between the Statement Date and the Payment Due Date on your next Statement will revert to your standard Grace Period (defined below). If the Payment Due Date
falls on a Saturday, Sunday or holiday in Canada, we will extend the Payment Due Date to the following business day. Any interest still applies during this period.
The grace period starts on the day after your Statement Date and ends on your Payment Due Date (“Grace Period”). You have a Grace Period of at least 21 days to make
your payment.
DEFAULT/COLLECTION
We may close your Account and require you to return or destroy your Card and to pay your Balance and any other amounts owing immediately and without prior notice if you
become insolvent, bankrupt or do not carry out your obligations under this Agreement, including making a payment when it is due.
If we require the legal services of a third party to collect the debt you owe to us, we may add the reasonable cost of these legal services to your debt and you agree that you will
pay us all of these costs.
We may delay enforcing our rights under this Agreement and may accept later payments, partial payments and payments marked as “paid in full” or containing similar wording
without losing any rights that we have under amounts that you owe to us on the Account.
CLOSING YOUR ACCOUNT
We can cancel this Agreement and close your Account at any time by notifying you we are doing so.
However, if you are not following the terms of this Agreement or our requirements for the Account, including if you fail to make payments on the Account we may withdraw your
rights over the Account or cancel this Agreement for any reason, at any time, without notice to you.
Also, if your Account remains inactive (for example, there is no outstanding Balance on your Account and there have been no Transactions on your Account for such period as we
may determine from time to time), we may close your Account without notice and require you to re-apply for a new account with us.
You can cancel this Agreement by advising us at the telephone number on the back of your Card or using the contact information on your Statement.
If you cancel this Agreement or if we withdraw your rights or cancel this Agreement, you must immediately pay all outstanding debt on the Account and destroy the Card or other
means to access your Account. You are still responsible for charges to your Account, even if they are made or processed after your Account is closed and you will be required to pay
the outstanding debt on your Account as set out in this Agreement. Until you pay us the debt in full, this Agreement will remain in effect.

NOTICES/CHANGES OF INFORMATION RELATING TO YOU
We will send the Card, Statements and other notices and disclosures to the Primary Cardholder at the address last shown in our records. If there is a change to the name, address or
other information that we may need to keep our records up to date, you will tell us in writing, or by any other means which we may permit.
CHANGES TO THIS AGREEMENT
We can change this Agreement, the Disclosure Statement (including the annual interest rates, fees or other charges), or the terms of any promotional offers including optional
financing programs that we make available with the Account by providing the minimum advance notice as required by law to the Primary Cardholder at the last address in our records.
We consider we have given notice in writing about anything under this Agreement when we send the information by regular mail, or hand deliver it, or by any other means that
we permit (and where applicable, you expressly consent to (including electronically)). Where we send the notice by regular mail, we consider you to have received the notice within
5 business days.
When we give notice to the Primary Cardholder, we consider that we are also giving notice to Authorized Users. It is the Primary Cardholder’s responsibility to advise Authorized
Users of these notices.
Our notice will describe the changes and their effective date. You may refuse changes we are making and cancel this Agreement after receiving our notice. To do so, you must
cancel this Agreement by contacting us at the telephone number on the back of your Card or using the contact information on your statement no later than 30 days after the
changes are effective.
If your Account remains open, your Account is used or if any debt owing on the Account remains unpaid after the effective date of a change, it will mean that you have agreed
to the change.
ERRORS IN YOUR STATEMENT
You are responsible for reviewing your Statement and each entry recorded on it. If you believe there is an error on a Statement you must contact us by telephone at the number on
the back of your Card or using the contact information on your statement within 30 days from the Statement Date. If you do not notify us within such 30-day period, we will treat
the Statement as complete and correct (except any amount that has been credited to the Account in error).
PROBLEMS WITH PURCHASES
If you have a problem with a merchant about a Purchase on your Account, you must still pay for that Purchase, plus any interest that is incurred, and settle the problem directly with
that merchant.
RESOLVING YOUR COMPLAINT
We value providing great service
If you are not satisfied with our service, we encourage you to contact us.
Step One: Contact Us
If you have a concern, please call us using the number on the back of your Card or using the contact information on your Statement. If your concern is not resolved in the initial
contact with us, it will be referred to a Supervisor.
Step Two: Contact our Executive Office Team
If your concern is not adequately addressed above, please contact our Executive Office Team at:
Mail
Scotia Executive Office
P.O. Box 9435, Station ‘T’
Ottawa, ON K1G 3V1
Fax
1-800-851-9961
We are committed to maintaining the confidentiality of our customers’ personal information. Therefore, we ask that you do not send confidential or personal information such as
social insurance number, date of birth, or account number to us via email or fax.
We will contact you in writing or by phone when we have received your complaint. Once you have made a complaint you can follow up on its status by calling the number on the back of
your Card or on your Statement.
Step Three: Write to our Ombudsman Office
If, after following Steps One and Two above, you feel your concern still remains unresolved, please write to our Ombudsman Office at:
Mail
Scotiabank Ombudsman
44 King Street West
Toronto, ON M5H 1H1
Fax
1-866-787-7061
Email
ombudsman@scotiabank.com
Phone
1-800-785-8772
(in Toronto: 416-933-3299)
Step Four: Contact the Ombudsman for Banking Services and Investments
If the Ombudsman Office is unable to satisfy your concern or Step Two above has taken more than 90 days to resolve your complaint, you have the right to contact the Ombudsman
for Banking Services and Investments at:
Mail
Ombudsman for Banking Services and Investments (OBSI)
401 Bay Street
Suite 1505, P.O. Box 5
Toronto, ON M5H 2Y4
Phone
1-888-451-4519
Fax
1-888-422-2865

Internet
Email: ombudsman@obsi.ca
Web: www.obsi.ca
Financial Consumer Agency of Canada
The Financial Consumer Agency of Canada (FCAC) supervises all federally regulated financial institutions to ensure they comply consumer protection provisions. It also educates
consumers and monitors industry codes of conduct and public commitments designed to protect consumer interests.
If you have a complaint about us, you may file a written complaint with the Financial Consumer Agency of Canada at:
Mail
Financial Consumer Agency of Canada
427 Laurier Avenue West, 6th Floor
Ottawa, ON K1R 1B9
Internet
www.fcac-acfc.gc.ca/eng/
ENFORCING THIS AGREEMENT
We can delay enforcing or not enforce any of our rights under this Agreement without losing our right to enforce them in the future. If any of the terms of this Agreement are
found to be unenforceable, all other terms will remain in full force.
ASSIGNMENT
We may transfer any or all of our rights under this Agreement, by way of assignment, sale or otherwise. If we do, we may disclose your personal information and other information
concerning your Account to anyone to whom we transfer our rights. You consent to us sharing your personal information in this manner.
GOVERNING LAW
This Agreement will be governed by the laws of the Province of Ontario and the laws of Canada that apply without regard to conflict of law’s provisions. You agree that Ontario is
the appropriate jurisdiction for all actions brought by you or by us in respect of this Agreement.
LANGUAGE
It is the express wish of the parties that this Agreement and any related documents be written in English. Les parties ont expressément demandé que la présente convention et tous
les documents s’y rattachant soient rédigés en anglais.
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