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Legal Disclaimer

This reference guide has been prepared by The Bank of Nova Scotia for use and reference by its customers only. It is not to be relied upon as financial, tax or investment
advice. Scotiabank makes no representation or warranties in this reference guide including about the services described in it.

This reference guide is not for public use or distribution. This guide is for information purposes only. Usage of this service is subject to the terms set out in its enroliment
documentation.
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Note: Access to the ScotiaConnect Mobile Banking application can be restricted in ScotiaConnect,
see the User Administration guide for more details.

PAYMENTS

Viewing Payments

The ‘My Activities’ section on the homepage of the ScotiaConnect Mobile Banking application will
show how many payments are available to approve and/or submit.

9:41 AM

ScotiaConnect® Digital Banking

© 0

Create Transfer Pay a Bill

My Activities

To Approve To Submit
Wire 43 390
EFT 68 3742

2| Scotia Connect Mobile

F
2




To see a list of all payments for approval/submission select the ‘Move Money’ icon. You can search for
payments using the search bar. Type the recipient’s name and the results will be listed in
alphabetical order. You can tap a specific payment to view its full details.

I . | ees00 Scotiabank F 9:41 AM 3 az2% M2

Payment Details Approve

File ACH (Cr) Payment Summary
Recipient
Johnson Arvin

gsb_Jan2018webUpload
WAl $999,999,999.00 cAC

bjs2018Feb 010312013

PCRN
ABCDEFGH-12345677890

PayrollEmp 100 EFT Transaction Type Code SECC

1 DEP 1AT

Last Updated

Paysbles $10,000.27 cac 09/19/2017 10:40:27 by User 1

Receivables $45,000.27 cap

Show More

Additional Details

Originator Details
One Time & Template
o Recipient Information
Recipient Name

Recipient Bank Information

$999,999,999.27

Recipient Name 003 Customer Use Only
$999,999,999.27 Status History
23 = - wee rs — -
Mave Maney Her —— Paymer

Approving Payments

If there are payments requiring approval, you will see a number next to the relevant payment type on
the homepage under the ‘To Approve’ column. Tap the number to continue.

ScotiaConnect™ Ligital Hanking

[E——

My Activities

To Approve To submit

wWire axz =00
avaz
7 1
1a -
= 120
Accoun t Summar v

Canadian Busincss
12345 67890 01

$10,500.99 cr o
Canadian loans

$5,200.99 can

sccounts, please go to Accounts

Your payments requiring approval will be listed. Tap each one to select them for approval or tap next
to ‘One Time & Template’ to select all the payments. Tap ‘Approve’ to continue. You can also approve
the payment by selecting the ‘Approve’ button on the Payment Details screen.
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Payments Payment Details

To Approve iz}] To Submit (99999)

Wire Payment Summary

John Smith Company

&) File $45,000.27 uso
@ FileName 001 SAjiiani? 140000000 12345
Equivalent Amount
Fie Name 002 05/20/2017 $63,000.38 CAC
Value Date Priority Ha
06/29/2018 Yes
Q Batch 001 100 EFT Last Updated
Service Group 001 09/19/2017 10:40:27 by User 1
Payables $10,000.27 cap
Receivables $45,000.27 cap
Payables $10,000.27 usD Additional Details
Receivables $45,000.27 usp

Originator Details
Show More

Recipient Information
One Time & Template

Recipient Name Recipient Bank Information

> $999,999,999.27 car

2021180 netecims

fr

Customer Use Only

Status History

- S = -

Mave Money Mare M

Pavsssnts

You will be taken to the Review and Confirm screen which will show you the totals for the payments
you are approving. Select ‘Confirm Approval’ to finish the approval.

No SIM = 1:52 PM

Review and Confirm Confirmation

0 ‘Your approval request is now being processed. An
automated report with final status is being created and

Payables will be available in the Message Centre on
ScotiaConnect.
2 Wire AllpprovalRequired Success Summary
Payables
1 Wire Defau
AllApprovalRequired 1 ACH
$100.00 USD

Confirm Approval
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Submitting Payments

To submit payments, tap the number under the ‘To Submit’ column in the Payment Summary
section of the home screen. Tap each one to select them or tap next to ‘One Time & Template’ to
select all the payments. Tap ‘Submit’ to continue.

ScotiaConnect® Digital Banking Shawing ACH payments x
Search
o D One Time & Template
Create Transfer Pay a Bill [, | MOBACH2502Cr1
9 071112017 ACH
Default Dr $10,500.00 USD
MOBACH2502Cr1
- g 071112 ACH
My Activities Default G or $10,500.00 USD
To Approve To Submit MOBACH2502Cr1
071112017 ACH
fault SC or $10,500.00 UsD
Wire 43 390
MOBACH2502Cr1
o7nj2017 ACH
Dr $10,500.00 USD
EFT 68 3742
MOBACH2502Cr1
Transfers 0711112017 ACH
7 1 p— 0,500.00 USD

Same Currency

Transfers 14

- . 1 of 6 selected Submit
Cross Lurrency

You will be taken to the Review and Confirm screen which will show you the totals for the payments
you are submitting. Select ‘Confirm Submission’ to submit the payments. You will then be prompted
to enter your password and token value. If you're using the digital token on your device, tap the
digital token button to impoty the token value directly into the mobile app. Otherwise, enter the
token value manually using your token. Tap ‘Ok’ to finish.

Payables

3EDI ANIADE il Re-authentication Required

Please enter password and token value
$30.00CAD

sensee Digital Token »
Confirm Submission
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Getting Rates for Cross Currency Wires

For Wires that are over bulletin, where no cross-currency rate was booked, ScotiaConnect can
provide an automated rate when submitting payments.

Select ‘Get Rate’ to see an automated rate. You will have 60 seconds to decide whether you wish to
accept or reject the rate.

FX Rate Confirmation

o Please complete your payment '3
submission by obtaining rates for éach
of YOur Cross currency payments.
Payments rejected for FX rates are
returned to Ready status.

Payment Details

Payment Detalls 12/18/2018
12182018 ;

Whats Up inc.
Whats Up Inc.
Bank of ova Secls $35,000.00 s
$35,000.00

1USD =1.2819CAD {10+ =

Getrate |

|5 AR | |saa,aee.04

1234512345 001 1234512345 001

Accept rate &
“ B _—

Once you accept the rate, you can select ‘Continue’ to complete the payment.

9:41 AM 9:41 AM

Confirmation

FX Rate Confirmation

o Please complete your payment X Q 3 payment(s) submitted successfully
submission by obtaining rates for each

of your cross currency payments.

Payments rejected for FX rates are Success Summary
returned to Ready status.
Payables
Payment Detail "
yment Detalls 3 Wire
Confirmed Value Date Status: Submitted
04/12/2018
$2,334.29 cAD
Recipient Info
Whats Up Inc.
Bank of Nova Scotia usbD
$35,00000 usb
Withdrawal (based on exchange rate)
$44,866.04 cro
Debit Account
1234512345 001 CAD
@ 1CAD = 0.7801 USD Rate accepted
1] = & “® = o=
Home counts Move Money More Tab Text unts Move Maney More
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VIEWING BALANCES

From the homepage of the ScotiaConnect Mobile Banking application you will be able to see up to 12
accounts in the Account Summary section. To see any additional accounts select the ‘Accounts’ icon.

Account Summary
CONVERS18
Canadian Business $222,400.00 ca
$10,500.99¢c»
CPCP
Canadian loans $46,715.44
$5,200.99cx cpcp
$15,313,356.53 A
. ] = -
Home

You can do a quick search for any of your accounts by entering at least three characters from the
account name or account number in the ‘Search’ bar above the listed accounts.

VIEWING TRANSACTIONS

To view transactions, tap on the account in question either from the Account Summary section of the
homepage or from the Accounts page. You will then be shown the balances and a list of transactions
for the account. You can also tap the arrow beside the transaction to get additional details.

£ Account Details

Canadian Account 001

$10,500.99 c» MM NMNMOo

$10,500.99 $10,500.99
i R
DDA 01/01/2018 12:59 EDT
Most Recent Transactions
Balance Forward
Transfer to John
2/2018 21:4 $280.25

Transfer from Smith
1822 $2,000.00

Note that you will be able to see all transactions associated with that account for the last seven days
to a maximum of 250 transactions. If there have been more than 250 transations within the last
seven days you will see a message at the bottom of the screen advising you that additional
transactions can be viewed on the brower-based version of ScotiaConnect.
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ACCOUNT TRANSFERS

Creating a Transfer

To create a transfer, you may tap on the ‘Create Transfer’ icon at the top of the homepage.

9:41 AM 100% .t

ScotiaConnect® Digital Banking

© 0

Create Transfer Pay a Bil
My Activities

To Approve To Submit
Wire 43 390
EFT 68 3742
Transfers 7 1

Same Currency

Specify the From Account, To Account, Amount, and Transfer Date then tap ‘Continue’. Optionally, you can
include a reference number to assist with reconciliation.

Create Transfer
From

Select account

To

Please select the From account first

Arnount
Enter amount

Transfer Date ‘

09/09/2018

Reference (Optional) ‘

Continue

If both a Canadian and USD account are selected, the transfer will be considered ‘Cross Currency’, otherwise it
is a ‘Same Currency’ transfer. Cross Currency account transfers cannot be future dated.

Review the details and tap ‘Confirm’ to finalize creating the transfer. You will receive a confirmation message
telling you the creation was successful. Note that this will also submit the payment if no approvals are
required (a message will be displayed advising you that the transfer will be submitted). This differs from the
account transfer process on the desktop version of ScotiaConnect where entering and submitting transfers
are separate steps.

8 | Scotia Connect Mobile G
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Transfer Details

From

Canadian Account 001
1234512345 001

To
Canadian Account 002

12345 12345 002

Amount

$2,500.00 cap

Transfer Date
09/09/2018

Reference

Approving Transfers

You've successfully created a transfer.
It will be submitted upon approval.

Transfer Details

From

Canadian Account 001
1234512345 001

Q
Canadian Account 002
1234512345 002

Amount

$2,500.00 cap

Transfer Date

09/09/2018

Reference

CAD

CAD

Create
another transfer ‘ HacoiotaMoney

If there is a number under the To Approve column you can tap it to view the account transfers that are
waiting to be approved.

9:41 AM
ScotiaConnect® Digital Banking
-
Create Transfer Pay a Bill
My Activities
To Approve To Submit
Wire 43 390
EFT 68 3742
e, 7
L L
Bill
Payments 3 120

Select the transfer(s) you would like to approve and tap the ‘Approve’ button. Review the details and select
‘Confirm approval’. Note that this will submit the transfer, if you are not ready to submit you should not

confirm the approval.
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9:41 AM

Pending Transfers

Same Currency

To Approve To Submit Future Dated
T ) (D

Transfers to Approve

9:41 AM

Approve Transfers
Same Currency

Review 1 Transfer(s)

Transfer Date
09/09/2018

From

Q| Franster Date: 09/09/201, I Canadian Account 001
rom 2345 12345 001 CAD
Canadian Account 001
12345 12345 001 CAD Tc
Te Canadian Account 002
Canadian Account 002 2965 12345002 Catl
12345 12345 002 CAD R
S5 RAD s $2,500.00 cac

\

10f 1selected Cancel Confirm approval

Submitting Account Transfers

In the browser-based ScotiaConnect, creating, submitting and approving are all separate steps. In the mobile
app, the final 2 steps (submitting and approving) have been combined for additional convenience. This

means that for transfers requiring approval, Approval and Submission is one step and for transfers that do not
require approval, Create and Submit is one step as well. As such, only transfers that were entered through the
browser-based version of ScotiaConnect and are ready to be submitted will be listed in the To Submit column.

To submit a transfer, tap on the number in the To Submit column. Select the transfer you would like to submit,
review the details and tap ‘Confirm’.

941 AM 100% Transfer Details

ScotiaConnect® Digital Banking

© O

Create Transfer Pay a Bil
My Activities

To Approve To Submit
Wire 43 390
EFT 68 3742
Transfers 7

Same Currency

Transfers 14

10 | Scotia Connect Mobile

From
Canadian Account 001

12345 12345 001

To
Canadian Account 002

45 12345 002 caD
Amount
$2,500.00 c2p

Transfer Date

09/09/2018

Reference

F
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BILL PAYMENTS

Creating Bill Payments

To create a Bill Payment, you may tap on the ‘Pay Bill’ icon on the top of the home page or select the
‘Move Money’ icon at the bottom of the screen.

9:41 AM

ScotiaConnect® Digital Banking

Create Transfer Pay a Bill

My Activities

To Approve To Submit
nete, 7 1
o
Bill
Payments 3 120

Enter the payment details and click ‘Continue’. You will be able to review the details and click
‘Confirm’ to submit. If there are no approvals required, entering and submitting happens as one
step. A confirmation message will display advising that the Bill Payment was submitted successfully.

9:41 AM

Create Bill Pay Create Bill Pay Create Bill Pay

o You've successfully completed a bill

Create Bill Payment Bill Payment Details payment.
ABC Company 001 ABC Company 001

111134567 999111123456 Bill Payment Details

From tatus: Accepted
Canadian Account 001 Al |Canadian Account 001 | Ticket Number: ABCOB765
g h CAD 12345 12345 ™

_ Amount ABC Company 001

Amount $9,500.00cAC

9500 e Payment Date or

- 08/15/2018 Canadian Account 001
08/15/2018 Son;be adﬁitonalinput by user - -
$9,500.00 cic
Some additonal input by user osns;zma

Some additonal input by user

When you click Confirm, the bill payment will be approved
Continue and submitted
. Create
aoothec bl pay s i

.1 = = 8.1 = & F= — o
Mowe Money - ’ Mave Money Mare b count Maove Money
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Approving and Submitting Bill Payments

If there is a number under the To Approve or To Submit column you can tap it to view the payments
that are waiting to be approved/submitted.

ScotiaConnect® Digital Banking

© O

Create Trans fer Pay a Bill
My Activities
I To Approve To Submit
Mool 7 1
e 14
Bill
1
Payments 3 20

You will be able to approve and submit payments by selecting the payment(s) and clicking ‘Approve’
or ‘Submit’. Please note that approving the payment will also submit it.

Pending Bill Pay

To Approve To Submit Future Dated
3 120 2

Bill Payments to Approve

ABC Company 001

]
$9,500.00¢
XYZ Company
@& 2
$25,500.00 cac
ABC Company 001
$10.99¢

Forsseieced

f

=
-

Mave Money
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You also have the opportunity to review details such as the entered date and the user who created
the payment by tapping on the chevron below the payment.

T

Approve Bill Pay

41 AM

Approve Bill Pay

Review 2 Blll Payment(s)

081572018

| ABC Company 001

I Canadian Account 001

$9,500,00 -

oansf2018

I XYZ Company

l Canadian Account 001

$25,500.00

Adding a Payee

Review 2 Bill Payment(s)

08152018

I ABC Company 001

I Canadian Account 001

$9,500.00

~

Some additonal input by user
1l
D6/M/2018

ntarad B
User NamePart1 Part2

syment Date
oansma
I XYZ Company

I Canadian Account 001

$25,500.00 c»

To add a Payee, click ‘Add Payee’ from the Move Money screen.

PayrollEmp

Payables
Receivables

Carrier &

$10,000.27 cap
$45,000.27 cap

Show More

One Time & Template

Recipient Name

$999,999,999.27 car

Recipient Name 003

$999,999,999.27 c»

100 EFT < Bill Payments

.

Pay Bills

P

Pending Bill Payments

o=?

Move Money

@]
+
Add Payees
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You can search for a specific payee by typing the name of the Payee into the search bar. Once a
payee has been selected, enter the account number and nickname (if applicable) and click ‘Add’.

Carrier & 5:51 PM — Carrier & 5:51PM —
< Add Payee < Add Payee
Payee Search Payee Details Add Payee
Payee Name
Payee Name Q MERCHANT 1112 IN UAT INC.
Merchant .
Your Account Number () VeRmertcle Rar ey, Ve

can now make bill payments

5465465467568 directly to this payee.

MERCHANT 1112 IN UAT INC.
Payee Details

MERCHANT 1113 IN UAT INC. Payee Name
MERCHANT 1129 IN UAT INC.

(RECEIVER B)
5a65465467858
MERCHANT 1114 IN UAT INC. 5465465467658

Nickname

Enter payee nickname

Nickname (Optional) ‘

MERCHANT 1115 IN UAT INC.
MERCHANT 1116 IN UAT INC.

MERCHANT 1117 IN UAT INC.

— — Add another
1 =] - oes 1 =] g oes Pay now
payee
Home Accounts Mowve Money More Home Accounts Move Money More

Once the payee has been successfully added, you will have the option to pay the newly added payee
immediately.
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FOR FURTHER ASSISTANCE
Need Help?
In the footer of any page in ScotiaConnect, you will find a Help Centre link.

privacy @  Legal @ Security @  Contactus @ | Help centre &

Clicking that link will take you to a resource page with documents, videos, webinars and guided
tutorials. There is also a knowledge base of Frequently Asked Questions.

Global Business Payments Technical Helpdesk - Monday through Friday, 8:00 a.m. to 8:00 p.m.
. e 1-800-265-5613 - Toll-free number within North America

o 1-416-288-4600 - Local Toronto area customers

e 1-800-463-7777 - pour le service en francais

e 1-800-320-3396 - para servicio en espaiol

e Email: hd.ccebs@scotiabank.com. Your email will be answered within 24-48 business
hours.

® Registered trademarks of the Bank of Nova Scotia

15 | Scotia Connect Mobile

F
2



mailto:hd.ccebs@scotiabank.com

	Payments
	Viewing Payments
	Approving Payments
	Submitting Payments
	Getting Rates for Cross Currency Wires

	Viewing Balances
	Viewing Transactions
	Account Transfers
	Creating a Transfer
	Approving Transfers
	Submitting Account Transfers

	Bill Payments
	Creating Bill Payments
	Approving and Submitting Bill Payments
	Adding a Payee

	FOR FURTHER ASSISTANCE

