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Cross-border
convenience
Congratulations on choosing the Scotiabank® U.S.
Dollar Visa* card – U.S. dollar purchases made
easier.

Now you can enjoy the freedom to make U.S. dollar
purchases in U.S. funds without the worry of
currency conversion fees or exchange rate
fluctuations.
Whether you’re travelling south of the border or
shopping online from U.S. retailers, your Scotiabank
U.S. Dollar Visa card is the perfect companion.

Purchase Security and Extended Warranty‡

• Most personal items purchased anywhere in the
world are automatically insured against theft, loss or
damage as long as the full cost of the item is
charged to your Scotiabank U.S. Dollar Visa card.

• Coverage extends for the first 90 days from the
date of purchase and is in excess of any other
insurance coverage.

• When you use your Scotiabank U.S. Dollar Visa card
to purchase most personal items and charge the full
cost of the item to your card, extended warranty
coverage doubles the original manufacturer’s
warranty for up to one additional year. Items
covered by a manufacturer’s warranty repair
services of five years or more must be registered
within the first year of purchase.

• There is a maximum lifetime liability of $60,000
under the Purchase Security and Extended Warranty
coverages.

Visa Zero Liability Policy
Certain restrictions and exclusions apply. Please visit
visa.ca for a full description.

Free supplementary cards
Extend your Scotiabank U.S. Dollar Visa benefits to
family members1.

Easy access to your Visa account information through
electronic banking via TeleScotia® Telephone Banking
and Scotia OnLine® Internet Banking.

For added convenience, pay your Scotiabank U.S.
Dollar Visa by transferring funds from your Canadian
or U.S. Dollar Scotiabank Deposit Account in Branch,
through Scotia OnLine® Financial Services, or by calling
1-800-4SCOTIA. Payments in Canadian Dollars will be
converted to U.S. Dollars at the exchange rate posted
by Scotiabank on the date the transaction occurs.

If you don’t have a Scotia® U.S. Dollar Daily Interest
Account††, you can open one in Branch, through
Scotia OnLine Financial Services, or by calling
1-800-4SCOTIA.
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Save on Car Rentals
As a Scotiabank U.S. Dollar Visa Cardholder, you can
save up to 25% off base rates at participating AVIS
locations and at participating Budget locations in
Canada and the U.S. when you pay with your
Scotiabank U.S. Dollar Visa card.

AVIS reservations may be made online at
avis.com/scotiabankUSvisa or by calling
1-800-TRY-AVIS (879-2847). Please quote AVIS
worldwide discount number C030309. Budget
Reservations may be made online at
budget.com/scotiabankUSvisa or by calling
1-800-268-8900. Please quote Budget Corporate
Discount number A363318.
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Scotiabank Privacy Agreement

Your privacy is important to Scotiabank. This
Agreement sets out the information practices for
Scotiabank in Canada, including what type of
information is collected, how the information is used,
and with whom the information is shared.
This Agreement may be amended from time to time.
(See “Further Information”, below, for an explanation
of how we will advise you of any future changes.)
In this Agreement, “we”, “our”, “us” and
“Scotiabank” mean The Bank of Nova Scotia and any
of its affiliates, subsidiaries, programs or joint ventures
they participate in, with respect to their operations
enterprise-wide.1 Scotiabank includes companies
engaged in the following services to the public:
deposits, loans and other personal financial services;
credit, charge, debit and payment card services; full
service and discount brokerage services; mortgage
loans; trust and custodial services; insurance services;
investment management and financial planning
services; and mutual funds investment services; and
services related to the above such as loyalty programs.
“You” and “your” mean an individual who has made
application to us for, enrolled in or signed an
application in respect of any personal or business
banking, insurance, brokerage or financial product or
service offered by us (“Service”), including any
co-applicants, guarantors, personal representatives, or
an individual who participates in a Scotiabank contest,
survey, event or has otherwise provided personal
information to us.

COLLECTING, USING AND DISCLOSING YOUR
INFORMATION

When you apply for, or provide a guarantee in respect
of, or use any Service and while you are our customer,
or when you participate in any contest, survey, event
or otherwise provide us your personal information, you
agree that we may collect your personal information
from you and third party sources. Examples of
information collected may include:
• Your name, address, telephone number, nature of

your principal business or occupation and date of
birth, all of which may be required by law;

• Identification, such as a valid driver’s license or
passport. We may also ask for documents such as
a recent utility bill to verify your name and
address;
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• Your education, annual income, assets and
liabilities and credit history;

• Information about your transactions, including
payment history, account activity and how you
intend to use the account or Service and the
source of any incoming funds or assets;

• Information we may need in order to provide you
with a Service such as health information if you
are applying for certain insurance products. In
some instances, providing this information is
optional;

• Information about third parties such as your
spouse if you are applying for certain Services,
where this information is required by law; and

• Information about beneficial owners,
intermediaries and other parties, which is required
by law.

For legal entities such as businesses, partnerships,
trusts, estates, clubs or other organizations, we may
collect the information referred to above from each
authorized person, signatory, partner, trustee,
executor and club member, as appropriate.
In addition, when you apply for, enrol in or use a
Service, or participate in any contest, survey or event
via a digital channel (such as online or mobile banking),
we may collect information about your computer or
device, operating system, internet connection or
telephone account, settings, IP address and device
locational data, browser information, and transaction
data, as well as personal information as described
above. We may collect, use, disclose and retain this
information for the purposes described below, as well
as to determine which settings are appropriate for
your computer system, to provide or enhance digital
functionality and banking options, and for security
purposes, internal analysis and reporting. You may
withhold consent to the collection, use and disclosure
of this information, although in some cases this may
prevent you from using the digital channel to apply for
or use a Service or to communicate with us, or may
reduce the functionality of that channel.
Scotiabank or its service providers may also use various
web tools including Cookies (please see our Cookies
Policy), Web Beacons and Tagging on our websites and
advertisements to evaluate and improve our websites
and other electronic offerings, tailor our services,
enhance our customer experience and communicate
with you regarding products and services that may be
of interest.

• Tagging is a customized code on our websites that
provide the ability to monitor user activity on
Scotiabank websites. This software can be used to
capture user activity to be used by us or a third party



7

for analysis so that we can understand and enhance
our user experience and provide further security
controls.

• Web Beacons are small images embedded in our
websites that, when combined with Cookies, help
provide us with information about the use and
effectiveness of our website.

We may collect your personal information, and use it,
and disclose it to any person or organization, including
any member of Scotiabank, for the following purposes:
• To confirm your identity;

• To understand your needs;

• To determine the suitability of our Services for you;

• To determine your eligibility for our Services;

• To set up, manage and offer Services that meet
your needs;

• To provide you with ongoing Service;

• To provide you with various options for applying for
and accessing Services;

• To satisfy legal and regulatory requirements that we
believe are applicable to us, including the
requirements of any self-regulatory organizations to
which we belong;

• To help us collect a debt or enforce an obligation
owed to us by you;

• To respond to a local or foreign court order, search
warrant or other demand or request which we
believe to be valid, or to comply with the rules of
production of a local or foreign court;

• To manage and assess our risks;

• To investigate and adjudicate insurance claims,
other claims or complaints; and

• To prevent or detect fraud or criminal activity or to
manage and settle any actual or potential loss in
connection with fraud or criminal activity.

1. When we collect your health information for the
purpose of providing an insurance Service, we will
use that information strictly for that purpose. (See
below for more information.) We do not provide
directly all the services related to your relationship
with us. We may use third party service providers to
process or handle personal information on our
behalf and to assist us with various services such as
printing, postal and electronic mail distribution and
marketing (including by telephone and electronic
means), and you acknowledge that we may release
information about you to them. Some of our service
providers are located outside of Canada. In addition,
we may use personal information in Scotiabank
locations outside of Canada. As a result, your
personal information may be accessible to
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regulatory authorities in accordance with the laws
of these jurisdictions. When personal information is
provided to our service providers, we will require
them to protect the information in a manner that is
consistent with Scotiabank privacy policies and
practices.

2. We may collect, use and disclose your Social
Insurance Number (SIN), as well as other
information, for income tax reporting purposes and
to fulfil other regulatory requirements, as required
by law. In addition, we may ask you for your SIN to
verify and report credit information to credit
bureaus and credit reporting agencies as well as to
confirm your identity. This allows us to keep your
personal information separate from that of other
customers, particularly those with similar names,
and helps maintain the integrity and accuracy of
your personal information. You may refuse to
consent to its use or disclosure for purposes other
than as required by law.

3. We may verify relevant information you give us with
your employer or your references and you authorize
any person whom we contact in this regard to
provide such information to us. If you apply for or
enrol in a Service and during the time you have the
Service, we may consult various financial service
industry databases, third parties (such as the Bank
Crime Prevention and Investigation Office of the
Canadian Bankers Association and the Investigative
Services Division of the Insurance Bureau of
Canada), or private investigative bodies maintained
in relation to the type of Service you have applied
for, enrolled in or have. You also authorize us to
release information about you to these databases
and investigative bodies.

4. You agree that we may monitor, record, and retain
any telephone call or electronic communication we
have with you. This is to establish a record of the
information you provide, to ensure that your
instructions are followed properly and to ensure
customer service levels are maintained. Records of
calls and electronic communications are destroyed
when they are no longer required for business or
other purposes, and any personal information is
safeguarded in accordance with this Agreement.

5. Scotiabank may use video surveillance in and around
our branches, bank machines and other locations
for the purpose of safeguarding our clients and
employees and protecting against theft, fraud and
vandalism. Any video images recorded are destroyed
when they are no longer required for business or
other purposes, and any personal information is
safeguarded in accordance with this Agreement.

6. If you have a Service with us, we may use, disclose
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to and collect from credit bureaus or financial
service industry databases, credit and other
information about you in order to offer you
pre-approved credit products or margin facilities.

7. We may give information (except health
information) about you to other members of
Scotiabank (where the law allows this) so that
these companies may communicate with you
directly about their products and services. This
consent will also apply to any companies that form
a part of Scotiabank in the future. You also agree
that we may provide you with information about
or from third parties we select. Your consent to
this is not a condition of doing business with us
and you may withdraw it at any time (see below).

8. We may ask you for contact information such as
your telephone, mobile or fax number or email
address, and keep and use this information as well
as disclose it to other members of Scotiabank so
that we or any of these companies may contact
you directly through these channels for the
purpose of marketing, including telemarketing.
This consent will also apply to any companies that
form a part of Scotiabank in the future. Your
consent to this is not a condition of doing business
with us and you may withdraw it at any time (see
below).

9. If we sell a company or a portion of the business or
assets of a Scotiabank company, we may release
the information we hold about you to the
prospective purchaser. We will require any
prospective purchaser to protect the information
provided and to use it in a manner that is
consistent with Scotiabank privacy policies and
practices.

10. We may keep and use information about you in
our records for as long as it is needed for the
purposes described in this Agreement, even if you
cease to be a customer.

11. You agree that all information that you give us
will, at any time, be true and complete. If any
personal information changes or becomes
inaccurate or out of date, you are required to
advise us so we can update our records.

REFUSING OR WITHDRAWING CONSENT

Subject to legal, regulatory and contractual
requirements, you can refuse to consent to our
collection, use or disclosure of information about you,
or you may withdraw your consent to our further
collection, use or disclosure of your information at any
time in the future by giving us reasonable notice.
However, depending on the circumstances, withdrawal
of your consent may prevent us from providing you, or
continuing to provide you, with some Services, means
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of access to Services, or information that may be of
value to you.
We will act on your instructions as quickly as possible
but there may be certain uses of your information that
we may not be able to stop immediately.
You cannot refuse our collection, use and disclosure of
information required by third party service providers
essential for the provision of the Services or required
by our regulators, including self-regulatory
organizations. Some of our service providers are
located outside of Canada. As a result, your personal
information may be accessible to regulatory authorities
in accordance with the law of these jurisdictions.
You can tell us at any time to stop using information
about you to promote our Services or the products and
services of third parties we select, or to stop sharing
your information with other members of Scotiabank. If
you wish to refuse consent or to withdraw consent as
outlined in this Agreement, you may do so at any time
by contacting the branch or office with which you are
dealing or by calling us toll-free.
Scotiabank 1-800-4SCOTIA
ScotiaMcLeod, Scotiatrust and Private
Investment Counsel 1-866-437-4990
ScotiaLife Financial 1-800-387-9844
Scotia iTRADE® 1-888-872-3388

IN ADDITION, IF YOU APPLY FOR, ACCEPT, OR
GUARANTEE, A LINE OF CREDIT, TERM LOAN,
MORTGAGE OR OTHER CREDIT ACCOUNT WITH US
When you apply for, accept, or guarantee a loan or
credit facility or otherwise become indebted to us, and
from time to time during the course of the loan or
credit facility, we may use, give to, obtain, verify, share
and exchange credit and other information (except
health information) about you with others including
credit bureaus, mortgage insurers, creditor insurers,
reinsurers, registries, other companies in Scotiabank
and other persons with whom you may have financial
dealings, as well as any other person as may be
permitted or required by law. We may do this
throughout the relationship we have with you. You
also authorize any person whom we contact in this
regard to provide such information to us.
If you have a Service with us such as a banking card,
credit card or line of credit product with an access
card, you agree that we may give information (except
health information) about you to electronic payment
service providers, credit or charge card associations,
loyalty program partners and their employees and
agents for the purpose of processing, authorizing and
authenticating your transactions (as the case may be),
providing you with customer assistance services and
for other purposes related to your services. We may
also give this information in respect of your
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participation in contests and promotions administered
by the electronic payment service providers, credit or
charge card associations and loyalty program partners
on our behalf.
If you have a mortgage account with us, we may give
information about you, including credit information, to
mortgage insurers for any purpose related to
mortgage insurance. Information retained by Canada
Mortgage Housing Corporation will be subject to
federal access to information and privacy legislation.
During the term of the loan or credit facility, you may
not withdraw your consent to our ongoing collection,
use or disclosure of your personal information in
connection with the loan or other credit arrangement
you have with us or have guaranteed. We can
continue to disclose your personal information to credit
bureaus even after the loan or credit facility has been
retired, and you may not withdraw your consent to
our doing so. We do this to help maintain the
accuracy, completeness and integrity of the credit
reporting system.

IN ADDITION, IF YOU ACCEPT AN INSURANCE
SERVICE WITH US
When you apply for, enrol in or sign an application in
respect of or accept an insurance Service from us, we
may use, give to, obtain, verify, share and exchange
information about you with others including references
you have provided, from hospitals and health
practitioners, from government health insurance plans,
from other insurers, from medical information and
insurance service bureaus, from law enforcement
representatives, from private investigators, and from
other groups or companies where collection is
necessary to underwrite or otherwise administer the
Service requested, including the assessment of claims.
You also authorize any person whom we contact in
this regard to provide such information to us.
If you accept an insurance Service with us, or if an
insurance Service is issued on your life, you may only
withdraw your consent as noted above so long as the
consent does not relate to underwriting or claims
where Scotiabank must collect and report information
to insurance service bureaus after the application has
been underwritten or the claim has been adjudicated.
This is necessary to maintain the integrity of the
underwriting and claims systems.

ACCESSING YOUR INFORMATION
Subject to legal, regulatory and contractual
requirements, you can request to access the personal
information we hold about you. Much of this
information is already accessible by you, for example:
through your account statements or bankbook
updates; by visiting the branch or office where you
regularly do business; by accessing your account
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online; or through the Customer Contact Centre.
However, if you need access to any other information,
you must direct your request in writing to the
President’s Office (see contact details below under
“Further information”).
In order to process your request, we may ask you for
specific details, such as branch and account number,
and clarification on the specific information or time
period you are requesting access to. Once your identity
has been verified and the scope of your request
confirmed, within 30 days we will provide you with
access to your information, except where prohibited by
law. If necessary, we will notify you that we require an
extension beyond the 30 day period.
Scotiabank may charge you a nominal access fee
depending on the nature of your request. We will
advise you of the fee, if any, prior to proceeding with
your request.
If you have a sensory disability, you may request that
your information be made available in an alternative
format.

FURTHER INFORMATION

You acknowledge that we may amend this Agreement
from time to time to take into consideration changes
in legislation, technology or other issues that may
arise. We will post the revised Agreement on our
website and make it available at our branches or we
may also send it to you by mail. We may also notify
you of any changes to this Agreement in any of the
following ways:
• A notice prominently displayed at all Scotiabank

ATMs;

• An announcement through the VoiceResponseUnit
(VRU) or a digital channel such as a mobile app;

• A notice on the Scotiabank website or your Scotia
OnLine portal;

• A notice in our branches; or

• A notice in your monthly statement.

Your continued use of the account or Service following
such change means that you agree to and accept the
new terms and conditions of the Agreement as
amended. If you do not agree with any of the changes
made or with the new terms of the Agreement, you
must immediately stop using the account or Services
and notify us that you are closing your account or
terminating your Service with us.
If you have a general question about Scotiabank’s
privacy policies, please contact the branch or office you
deal with or call us toll free at 1-800-472-6842. If your
branch or office is not able to resolve your concern to
your satisfaction, contact the President’s Office:
Telephone: 1-877-700-0043
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Fax: 1-877-700-0045
Email: mail.president@scotiabank.com
Letter: The President, Scotiabank

44 King Street West, Toronto ON M5H 1H1

Our Privacy Code and Cookies Policy are available to
the public on www.scotiabank.com. The Privacy Code
and Cookies Policy both form part of the Scotiabank
Privacy Agreement.

1 For a list of Scotiabank’s principal affiliates and subsidiaries enterprise-wide,
please refer to the most recent Annual Report available on the Scotiabank
website at www.scotiabank.com.
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Purchase Security and Extended
Warranty Certificate of Insurance
Amended and Restated Effective: July 24, 2018

This Certificate of Insurance contains a clause
which may limit the amount payable.

This Certificate of Insurance contains information
about your insurance. Please read it carefully and keep
it in a safe place. Refer to the Definitions section or to
the applicable description of benefits and the
paragraph following this one for the meanings of all
capitalized terms.

The coverage outlined in this Certificate of Insurance is
effective as of November 14, 2014, and is provided to
eligible Scotiabank® U.S. Dollar Visa* Cardmembers by
American Bankers Insurance Company of Florida
(hereinafter referred to as the “Insurer”) under Group
Policy number No. BNS112014, (hereinafter referred
to as the “Policy”) issued by the Insurer to The Bank of
Nova Scotia (hereinafter referred to as the
“Policyholder”).

The terms, conditions and provisions of the Policy are
summarized in this Certificate of Insurance, which is
incorporated into and forms part of the Policy. All
benefits are subject in every respect to the Policy,
which alone constitutes the agreement under which
benefits will be provided. You or a person making a
claim under this Certificate may request a copy of the
Policy and/or copy of your application for this insurance
(if applicable) by writing to the Insurer at the address
shown below.

The Insurer’s Canadian head office is located at 5000
Yonge Street, Suite 2000, Toronto, Ontario M2N 7E9.
Claim payment and administrative services are
provided by Scotia® Assist.

In no event will a corporation, partnership or business
entity be eligible for the insurance coverage provided
by this Certificate of Insurance.

1. DEFINITIONS

In this Certificate of Insurance, the following words or
phrases have the meanings set forth below:

Account means the Primary Cardmember’s Scotiabank
U.S. Dollar Visa card Account, which must be in Good
Standing with the Policyholder.

Cardmember means the Primary Cardmember and
any supplemental Cardmember who is a natural
person resident in Canada to whom a Scotiabank U.S.



15

Dollar Visa card is issued and whose name is embossed
on the card. The Cardmember may be referred to as
“You” or “Your”.

Dollars and $ means U.S. dollars.

Good Standing means, with respect to an Account,

that the Primary Cardmember has not advised the
Policyholder to close it or the Policyholder has not
suspended or revoked credit privileges or otherwise
closed the Account.

Insured Item means a new item (a pair or set being
one item) of personal property for which the full
Purchase Price is charged to an Account.

Manufacturer’s Warranty means an express written
warranty valid in Canada or the United States and
issued by the original manufacturer of the Insured Item
at the time of purchase, excluding any extended
warranty offered by the manufacturer or any third
party.

Mysterious Disappearance means the vanishing of
an item which cannot be explained, i.e. there is an
absence of evidence of a wrongful act of another
person.

Other Insurance means all other applicable valid
insurance, indemnity, warranty or protection available
to You in respect of the item(s) subject to the claim, as
further defined in Section 6 of this Certificate.

Primary Cardmember means the principal applicant
for an Account who is a natural person resident in
Canada to whom a Scotiabank U.S. Dollar Visa card is
issued by the Policyholder.

Purchase Price means the actual cost of the Insured
Item, including any applicable taxes, as shown on the
store receipt.

Scotia Assist means the Insurer in relation to claim
payment and administrative services.

2. PURCHASE SECURITY

a) Benefits – Purchase Security coverage
automatically, without registration, protects most
new Insured Items purchased anywhere in the world
(provided the full Purchase Price is charged to the
Account) by insuring them for 90 days from the
date of purchase in the event of loss, theft, or
damage in excess of Other Insurance. If an Insured
Item is lost, stolen or damaged, Scotia Assist will
reimburse You the lesser of the repair or
replacement cost, not exceeding the original
Purchase Price charged to the Account, subject to
the limits of liability and exclusions stated in Section
4 of this Certificate of Insurance.

b) Excluded Items – Purchase Security does not cover
the following items: travellers cheques, cash, tickets
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or any other negotiable instruments; bullion, rare or
precious coins; art objects (such as but not limited
to hand-made items, limited editions, original,
signature pieces or collectible plates); pre-owned or
used items, including antiques and demos; animals;
living plants; perishables such as food and liquor;
aircraft and parts and accessories thereof;
automobiles, motorboats, motorcycles or any other
motorized vehicles and parts and accessories
thereof; items consumed in use; services; ancillary
costs incurred in respect of an Insured Item and not
forming part of the Purchase Price; parts and/or
labour required as a result of mechanical
breakdown; items purchased by and/or used for a
business or commercial purpose and commercial
gain; mail order items until received and accepted
by the Cardmember in new and undamaged
condition; or jewellery transported/stored in
baggage which is not under the personal
supervision of the Cardmember or Cardmember’s
travelling companion.

c) Gifts – Insured Items the Cardmember gives as gifts
are covered by Purchase Security. In the event of a
claim, the Cardmember, not the recipient of the
gift, must make the claim for benefits.

d) Termination – Coverage ends the earliest of:

(i) the date the Account is cancelled, closed or
ceases to be in Good Standing;

(ii) the date the Cardmember ceases to be eligible
for coverage; and

(iii) the date the Policy terminates.

No coverage will be provided for items purchased
after the Policy termination date.

3. EXTENDED WARRANTY

a) Benefits – Extended Warranty coverage provides
the Cardmember with double the period of repair
services otherwise provided by the original
Manufacturer’s Warranty, to a maximum of
1 additional year, when the full Purchase Price is
charged to the Account on most Insured Items
purchased anywhere in the world. Extended
Warranty benefits are limited to the lesser of the
cost to repair or the original Purchase Price charged
to the Account.

b) Registration – Insured Items with a Manufacturer’s
Warranty of 5 years or more are ONLY covered if
registered within the first year of purchase. Insured
Items with a Manufacturer’s Warranty of less than
5 years DO NOT require registration. To register
item(s) with a Manufacturer’s Warranty of more
than 5 years for the Extended Warranty benefit, call
1 800 263-0997 between 8:00 am and 8:00 pm,
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ET, Monday through Friday. You will be required to
send copies of the following items to Scotia Assist
within 1 year after the Insured Item is purchased:

(i) a copy of the original vendor sales receipt;

(ii) the customer copy of Your sales receipt;

(iii) the serial number of the item; and

(iv) a copy of the original Manufacturer’s Warranty.

c) Excluded Items – Extended Warranty does not
cover the following items: aircraft and parts and
accessories thereof; automobiles, motorboats,
motorcycles and any other motorized vehicles and
parts and accessories thereof; used items; living
plants; trim parts; services; items purchased by
and/or used for a business or commercial purpose
and commercial gain; dealer and assembler
warranties; or any other obligation other than those
specifically covered under the terms of the original
Manufacturer’s Warranty.

d) Gifts – Insured Items the Cardmember gives as gifts
are covered under the Extended Warranty coverage
subject to compliance with the terms and conditions
of the coverage offered hereunder.

e) Termination – Coverage ends the earliest of:

(i) the date the Account is cancelled, closed or
ceases to be in Good Standing;

(ii) the date the Cardmember ceases to be eligible
for coverage; and

(iii) the date the Policy terminates.

No coverage will be provided for items purchased after
the Policy termination date.

4. ADDITIONAL LIMITS OF LIABILITY AND
EXCLUSIONS

a) Limits of Liability – There is a maximum lifetime
liability of $60,000 under the Purchase Security and
Extended Warranty coverages.

In the event that the Insured Item cannot be
repaired or replaced, Scotia Assist, at its sole option,
may reimburse You up to the Purchase Price of the
Insured Item.

Claims for items belonging to and purchased as a
pair or set will be paid for at the full Purchase Price
of the pair or set provided that the parts of the pair
or set are unusable individually and cannot be
replaced individually. Where parts of the pair or set
are usable individually, liability will be limited to
payment equal to the proportionate part of the
Purchase Price that the number of damaged
or stolen parts bears to the number of parts in the
complete pair or set.

b) Exclusions – The Policy does NOT provide coverage
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for losses resulting from: misuse or abuse; fraud;
normal wear and tear; inherent product defects
(which means imperfections which impair the use of
the product); Mysterious Disappearance; theft from
a vehicle unless the vehicle is locked and there are
visible signs of forced entry; flood, earthquake or
radioactive contamination; hostilities of any kind
(including war, invasion, terrorism, rebellion or
insurrection), confiscation by authorities, risks of
contraband or illegal activity; or incidental and
consequential damages, including bodily injury,
property, punitive and exemplary damages and legal
fees.

5. CLAIMS

a) Filing a Claim – To initiate a claim, the
Cardmember must notify Scotia Assist as soon as
reasonably possible and PRIOR to proceeding with
any action or repairs and no later than 90 days from
the date of loss or damage, by calling
1 800 263-0997 between 8:00 am and 8:00 pm ET,
Monday through Friday.

b) Validation of a Claim – The Cardmember MUST
maintain ORIGINAL copies of all documents
required. Where a claim is due to fraud, malicious
acts, burglary, robbery, theft or attempt thereat, or
is suspected to be so caused, the Cardmember
MUST give immediate notice to the police or other
authorities having jurisdiction. The Cardmember
may be required to send, at the Cardmember’s
expense and risk, the damaged Insured Item on
which a claim is based, to an address designated by
Scotia Assist.

c) Claim Form – Upon notifying Scotia Assist of the
loss, the Cardmember will be sent a claim form. The
completed claim forms together with written proof
of loss must be delivered as soon as reasonably
possible, but in all events within 1 year from the
date on which the loss occurred.

Failure to provide notice or furnish proof of claim
within the time prescribed herein does not invalidate
the claim if the notice or proof is given or furnished
as soon as reasonably possible, and in no event later
than one year from the date a claim arises
hereunder, if it is shown that it was not reasonably
possible to give notice or furnish proof within the
time so prescribed. If the notice or proof is given
or furnished after 1 year, Your claim will not be
paid.

d) Payment of Claim – Benefits payable under the
Policy will be paid upon receipt of full written proof,
as determined by Scotia Assist.

e) Purchase Security – Under the Purchase Security
coverage, the Cardmember will be required to
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complete a claim form and MUST include copies of
the customer copy of the original store receipt,
Scotiabank U.S. Dollar Visa card charge slip, and
Account statement and police report if obtainable,
and if not obtainable, the department, file number,
address, contact name on the file and telephone
number, and any other information reasonably
required by Scotia Assist to determine the
Cardmember’s eligibility for benefits under the
Policy.

f) Extended Warranty – Under the Extended
Warranty coverage, the Cardmember will be
required to complete a claim form PRIOR to
proceeding with any repairs, and MUST include
copies of the customer copy of the original store
receipt, Scotiabank U.S. Dollar Visa card charge slip,
and Account statement and Manufacturer’s
Warranty. Upon receipt of the completed
documentation, if the claim is eligible for coverage
under the Policy, Scotia Assist will provide a notice
to the Cardmember containing an authorization to
proceed with the necessary repairs and the
particulars of the repair facility designated to
complete the necessary repairs.

6. GENERAL PROVISIONS AND STATUTORY
CONDITIONS

Unless otherwise expressly provided herein or in the
Policy, the following general provisions apply to the
benefits described in this Certificate of Insurance.

a) Coverage Termination – Coverage under the
Policy ends at the earliest of:

(i) the date the Account is cancelled or closed or
ceases to be in Good Standing;

(ii) the date the Cardmember ceases to be eligible
for coverage; and

(iii) the date the Policy terminates.

No benefits will be paid under the Policy for losses
incurred after coverage has terminated, unless
otherwise specified or agreed.

b) Other Insurance – Where a Cardmember has
Other Insurance, the loss or damage MUST be
reported to the primary carrier in addition to filing
with Scotia Assist, and copies of the payout
documents from the Other Insurance carrier must
be provided to Scotia Assist. If the loss or damage is
not covered under the Other Insurance, a letter
from the Other Insurance carrier so indicating may
be required. The insurance extended under the
Policy by the Insurer is issued strictly as excess
coverage and does not apply as contributing
insurance.

The coverage extended under the Policy will
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reimburse the Cardmember only to the extent a
permitted claim exceeds coverage and payment
under Other Insurance, regardless of whether the
Other Insurance contains provisions purporting to
make its coverage non-contributory or excess. The
Policy also provides coverage for the amount of the
deductible under Other Insurance.

c) Subrogation – As a condition to the payment of
any claim to a Cardmember, the Cardmember shall,
upon request, transfer or assign to the Insurer all
legal rights against all other parties for the loss. The
Cardmember shall give the Insurer all such
assistance as the Insurer may reasonably require to
secure its rights and remedies, including the
execution of all documents necessary to enable the
Insurer to bring suit in the name of the
Cardmember.

d) Due Diligence – The Cardmember shall use
diligence and do all things reasonable to avoid or
diminish any loss or damage to property protected
by the Policy.

e) False Claim – If a Cardmember makes a claim
knowing it to be false or fraudulent in any respect,
such Cardmember will not be entitled to the benefit
of coverage under the Policy nor to the payment of
any claim made under the Policy.

f) Legal Action – Every action or proceeding against
an insurer for the recovery of insurance money
payable under the contract is absolutely barred
unless commenced within the time set out in the
Insurance Act, Limitations Act or other applicable
legislation in Your province or territory.

g) If You Have a Concern or Complaint - If You
have a concern or complaint about Your coverage,
please call the Insurer at 1-800-263-0997 or the
Policyholder at 1-800-472-6842. The Insurer will do
its best to resolve Your concern or complaint. If for
some reason the Insurer is unable to do so to Your
satisfaction, You may pursue the concern or
complaint in writing to an independent external
organization. You may also obtain detailed
information for the Insurer’s resolution process and
the external recourse either by calling the Insurer at
the number listed above or at:
www.assurantsolutions.ca/consumer-assistance.

h) Privacy - The Insurer may collect, use, and share
personal information provided by You to the Insurer,
and obtained from others with Your consent, or as
required or permitted by law. The Insurer may use
the information to: serve You as a customer and
communicate with You. The Insurer may process
and store Your information in another country,
which may be subject to access by government
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authorities under applicable laws of that country.
You may obtain a copy of the Insurer’s privacy
policy by calling 1-888-778-8023 or from their
website: www.assurantsolutions.ca/privacy. If
You have any questions or concerns regarding the
privacy policy or Your options for refusing or
withdrawing this consent, You may call the Insurer
at the number listed above.

® Registered trademarks of The Bank of Nova Scotia.
* Visa Int. / Lic. User.
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Additional Benefit for Scotiabank®

U.S. Dollar Visa* Cardholders

Additional Benefit for Scotiabank® U.S. Dollar
Visa* Cardholders that also hold a Scotiabank
PassportTM Visa Infinite* Card, Scotia
Momentum® Visa Infinite* Card, ScotiaGold
Passport® Visa* Card, Scotiabank® Gold American
Express®* Card, or Scotiabank® Platinum American
Express®*Card.

If you are also a Scotiabank PassportTM Visa Infinite*
Card, Scotia Momentum Visa Infinite card,
ScotiaGold Passport Visa card, Scotiabank Gold
American Express Card, or Scotiabank Platinum
American Express Card customer, you will receive
Rental Car Collision/Loss Damage Insurance coverage1

when you use your Scotiabank U.S. Dollar Visa card for
car rentals outside of Canada. At claim time, you will
be asked to confirm that both accounts are in good
standing.

The Certificate of Insurance you received with your
Scotiabank Passport Visa Infinite Card, Scotia
Momentum Visa Infinite card, ScotiaGold Passport Visa
card, Scotiabank Gold American Express Card, or
Scotiabank Platinum American Express Card also
applies to your coverage when using the Scotiabank
U.S. Dollar Visa card for car rentals outside of Canada.

® Registered trademarks of The Bank of Nova Scotia.
* Visa Int. / Lic. User.
TM Trademark of The Bank of Nova Scotia.
®* American Express is a registered trademark of American Express. This credit card

program is issued and administered by The Bank of Nova Scotia under license
from American Express.

1 Rental Car Collision/Loss Damage insurance (if applicable), is underwritten by
American Bankers Insurance Company of Florida (ABIC). ABIC, its subsidiaries,
and affiliates carry on business in Canada under the name of Assurant®.
®Assurant is a registered trademark of Assurant, Inc. Details of your coverage,
including definitions, benefits, limitations, and exclusions, are in the Certificate
of Insurance provided with your Scotiabank Passport Visa Infinite Card, Scotia
Momentum Visa Infinite card, ScotiaGold Passport Visa card, Scotiabank Gold
American Express Card, or your Scotiabank Platinum American Express Card.

Read the Certificates of Insurance, then keep them in a safe place with your
other valuable documents, and take them with you when you travel.



® Registered trademarks of The Bank of Nova Scotia.
* Visa Int. / Lic. User.
‡ Insurance coverage is underwritten by American Bankers Insurance Company of

Florida. Details of your insurance coverage, including definitions, benefits,
limitations, and exclusions, are contained in your Certificate of Insurance
provided with your card. Keep the Certificate of Insurance in a safe place
with your other valuable documents. The Bank of Nova Scotia is not an insurer.
All claims for insurance indemnities must be forwarded to the insurer.

†† Not insured by the Canada Deposit Insurance Corporation (CDIC).
1 You are liable for all charges incurred on your account with any supplementary

card issued in connection with the account. When you request Scotiabank to i
ssue a supplementary card, we will also issue renewal and replacement cards for
such supplementary card, unless the card is cancelled by you or Scotiabank. A
Supplementary Cardholder’s signature on or use or retention of the
supplementary card issued in his or her name shall evidence your receipt of
the agreements relating to the account and your acceptance of their terms.
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