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Quick Scanner Driver Install Process for New Customers

Disclaimer: Before starting the download please ensure the scanner is not plugged in to the USB

port on the Computer until the installation is complete.

1. Open this link = http://www.scotiabank.com/scannerdriver/

2. Locate your scanner model and click the corresponding “Download Driver” link see Figure 1

_‘“_\;}7 Scotiabank” Remote Deposit for Business

Cheque Scanners Driver Download Page

Digital Check TS240-50, T5240-75 or T5240-100 Windows 7, 8, 8.1, 10

TS Series Cheque Scanner

Download Driver _

Figure 1

3. Click “Save” to download the install file to your hard drive. See figure 2.
Note: If your default browser is Google Chrome, Firefox the download prompt will be a bit different.

p0, T5240-75 or T5240-100
nner

Windows 7, 8, 8.1, 10

Download Driver

hegque Scanner

Windows 7, 8, 8.1, 10

Download Driver

ﬂ Save

b want te run or save RangerForDigitalCheck-T55eries4.2.18.0-1.3.1.0.exe (11.8 MEB) from scotiabank.com?

g Cancel

Figure 2

4. Click “Open folder” to locate the install file. See figure 3.

Check T5240-50, T5240-75 or 15240-100 Windows 7, 8, 8.1, 10

es Cheque Scanner

Download Driver

Check CX30 Cheque Scanner

Windows 7, 8, 8.1, 10
Download Driver

& B

The RangerForDigitalCheck-T55eries4.2.18.0-1.3.1.0 (3).exe download has completed.

ﬁ Ogpen folder

View downloads

Figure 3

Version 6

Page 2 of 16


http://www.scotiabank.com/scannerdriver/

% Scotiabank Remote Deposit Cheque Scanner Setup Guide

5. Inthe download folder put your mouse over the scanner driver setup executable e.g. if you downloaded
the Digital Check scanner driver it would be called somehting like
“Scotiabank_Scanner_Driver_DigitalCheck 42180 1310.exe”, then click your “Right Mouse Button”
and select the “Run as administrator” menu item. See Figure 4.

e | 4 » Luke Morrison » Downloads

Organize + g] Open Share with « E-mail Burn Mew folder
b Eoilies Mame Date

5 LMorrisen (U) #{ RangerForDigitalCheck-TS5e ‘[; TR T
en
Bl Desktop =%
# B¢ Run as administrator
4. Downloads -

Troubleshoot compatibility
Upload using CuteFTP

i Recent Places

m

Figure 4

6. If you see this dialogue click “Yes”. See Figure 5.

U User Account Control 111 I P T X

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name: RangerSEtupForDigitalCheck-TSS%Esd.Z.lﬁ.’3—1.3 a
Publisher: Unknown
File origin: Downloaded from the Internet

Figure 5

7. You will see a cmd.exe window. When it finishes press any key on your keyboard, to exit the install.
BN Cwindows\system32icmd.exe L | 1S -

— L] e - * — -
Administrator privileges are detected — proceeding with install
w..Installing Ranger Driver
---Inzstalling License
---Inztalling AlternalTiff Driver ActiveX Control
---Installing Remote Ranger Driver
«.-Installing ZIPTRC
...Inztallation Complete
Prezs any key to continue . . .

I:lote: ZIPTRC is an error logging application that is also installed with the Ranger driver. The error logs
are found in the C:\Temp\Wc-Client-Logs folder.
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8. Once Installation is complete, the Ranger Server Icon should be visible in the Windows taskbar upon
start-up.

. dE @C L EoE e

9. Pictured below are the Digital Check scanner drivers, ZIPTRC error logging application, and Ranger
Remote Application listed in the Windows control panel after installation.

@@vl’ » Control Panel » All Control Panel terns » Programs and Features

Control Panel Home 2
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

' Turn Windows features on or

et Organize ~
Name Publisher In:tall‘ed On  Size Version
[”]Ranger Remote Secure 11.0.7 Fisenv 10/13/2016 286 ME 1107
<+ Ranger plug-in: DigitalCheck-TS5eries v1.31.0 Sitver Bullet Technology, Inc. 10/13/2016 1310
2 Ranger Remotev11.0.7 Sitver Bullet Technology, Inc, 10/13/2016 1107
< Ranger Sitver Bullet Technology, Inc. 10/13/2016 42180
™ Carreker - ZipTre - Diagnostic Logger "Carreker” 10/13/2016 J0eMB "111"

Ranger Server Install Process for Existing Customers

Note that in order for existing customers to use RDC with non-IE browsers it is necessary to remove the
previously installed driver and install the latest driver as detailed in the previous section.

1. Please check Driver version under Control Panel - allControlPanelltems—> Programs and features

ESREEE] X
@ Ov‘ﬁ_ » Control Panel » Programs » Programs and Features v‘ 3 ‘ | Search Programs and Features L |
Control Panel Home :
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
“ Turn Windows features on or
Gt Organize *  Uninstall/Change E=R G 7 ]
Install a program from the = " 5 B i
o Name Publisher Installed On Size Version
< Ranaer plua-in: Panini-VisionAPI v1.6.1.2 Silver Bullet Technology, Inc. 18/11/2016 1612
0 Uninstall/Change | Fiserv 18/11/2016 996 MB 1107

2. If an older version RangerRemote is already installed, please uninstall if the Ranger Version driver and
install the latest version.

Open this link = http://www.scotiabank.com/scannerdriver/
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If You Have Trouble Read This

If you have users with workstations that are not permitted to install applications, you will need a system
administrator to complete some or all of the following Scanner Driver Installation Processes (see below).

If you or your administrator still has problems with the install process please complete the checklist below and
email it to ccebs.hd@scotiabank.com then contact the helpdesk to speak to a customer support analyst.

Trouble Shooting Checklist — Internet Explorer

Network Administrator To Complete Response

1. Indicate your version of Windows (Windows Vista, Win7, Win8, Win8.1 or Win10)

1. Indicate if your workstation has Internet Explorer (IE) Installed? (Yes or No)

2. Indicate your browser version® (Chrome + Version #, Firefox + Version #, Internet
Explorer + Version # e.g IES8, IE9, IE10 or IE11)

3. Do you have permission to install software on your workstation (Yes or No)

4. Does your user (The user that is logging into the workstation to run Scotiabank’s
Remote Deposit service vs the Admin User) have full permissions to read and write
files to their workstation? (Yes or No)

5. Does the user have a local/physical install or a virtual install e.g. Citrix or Remote
Desktop etc.

6. Does the user have full permissions to their %SystemDrive% usually C: drive
and their $documents and Settings folders (Yes or No)

7. Does user have full read write permission to %:\Program Files\ and all it's
subfolders?

Note: Once the driver is installed they specifically need access to “C:\Program Files
(x86)\Silver Bullet Technology\Ranger” folder.

8. Are ‘cookies’ enabled on your browser (Yes or No)

9. Is "automatic prompting for ActiveX controls enabled' on your browser (Yes or No)

10. Is 'binary and script behaviours' enabled on your browser? (Yes or No)

11. Is 'download signed ActiveX controls' enabled on your browser? (Yes or No)

12. Is 'download unsigned ActiveX controls' disabled on your browser? (Yes or No)

13. Is 'Initialize and script ActiveX controls not marked as safe' disabled on your
browser?(Yes or No)

14. Is 'Run ActiveX controls and plug-ins' enabled (Yes or No)

15. Is 'Script ActiveX controls marked safe for scripting' enabled on your browser (Yes or
No)

16. Is the Ranger Server Running (Yes or No)

1 .
Browser Version Notes

Firefox Versions 50.0 or above both (32-bit or 64-bit) are supported

Chrome Versions 54.0.2840.99 or above both (32-bit or 64-bit) are supported

Internet Explorer Version 8 or 9 (32 bit) is required if Microsoft Windows VISTA is the operating system.
Internet Explorer Version 8, 9 (32 bit), 10 or 11 is required if Microsoft Windows 7 is the operating system.
Internet Explorer Version 10 or 11 is required if Microsoft Windows 8 is the operating system.

For best results and to take advantage of all available features Internet Explorer Version 9 or higher is
recommended

uoggon
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License not installed

Note: If when launching the service it prompts to enter a product key, please contact our helpdesk
team at 1-800-265-5613 to further assist you.

i Unbock Saver Bullet Product 2]
Imstnacteang
Ploase contact Siver Bullet Technology, Inc. 1o obtain an sctivation cods that
well urdock, Ranges bor Plgae\Parer Yisord Pl s,

Yo vl ot b v thin scron chaplaped when you cal

packy [ T -[ [ [ [ [ -
Registation Key | -
Unlocking Ky |

Ere e b _ vsmsenan | |
_ Cancat |
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If your default browser is Internet Explorer

Verify Your Windows Internet Explorer Is Setup Correctly

Note: This process might be slightly different if you are not running IE 11

First add https://www.remotedeposit.scotiabank.com to the IE 11's Trusted Site List so that ActiveX controls
are not be blocked.

1. Click the IE 11 Settings Cog Icon = A
2. Click Internet Options menu . | L4
Drivers &]PCN [ Scotiabankct{  Efint b
File 3
Scoti Safety '

Add site to Start menu

View downloads Ctrl+J
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings
Report website problems
Internet options
About Internet Explorer

3. Click the “Security” tab in the “Internet Options” dialogue.

4. Click “Sites” button.

5. Type https://www.remotedeposit.scotiabank.com/ (remember to include the https://) and then click
IlAddH

Internet Options rr=]

1

| General | Seaurity |Pri\fac5|I | Content I Connections | Programs I ndvanoed|
1
p

Trusted sites ﬁ
Select a zone to view or change security settings.
g & ‘V/ﬁ ® 4 You can add and remove websites from this zone. Al websites in

W this zone will use the zone's security settings.
Internet  Localintranet Trusted sites  Restricted

sites 3
Trusted sites = m
,! This zone contains websites that you S https://www.remotedeposit.scotiabank.com m
W trustnot to damage your computer or

your files,

You have websites in this zone, _ﬁdﬁ'lﬁs:
Security level for this zone https://www.remotedeposit.scotiabank.com m

Custom
Custom settings.
- To change the settings, dick Custom level.

- To use the recommended settings, dick Default level, il Require server verification (hitps:) for all sites in this zone

Enable Protected Mode (requires restarting Internet Explorer) c
I Custom level... H Default level I

I Reset all zones to default level ]

nﬂu Some settings are managed by your system administrator.

e ok | [ cancel Apply

Version 6 Page 7 of 16


https://www.remotedeposit.scotiabank.com/
https://www.remotedeposit.scotiabank.com/

€ Scotiabank

What components to uninstall before reinstalling the scanner driver

Remote Deposit Cheque Scanner Setup Guide

1. Pictured below are both the Digital Check and Panini scanner drivers, ZIPTRC error logging
application, and Ranger Remote Application listed in the Windows control panel that need to be

uninstalled.

Name Publisher Installed On Size Version

/|| <.|Java 8 Update 111 Oracle Corporation 2017-05-15 941MB 80111014
B ' Panini Universal Installer 4.4.201 Panini 2017-04-04 4.04.201
_‘Q‘Ranger plug-in: Panini-VisionAPI v1.6.1.2 Silver Bullet Technology, Inc. 2017-04-04 1612
2 Ranger Silver Bullet Technology, Inc. 2017-04-04 42230
[® | Ranger Remote Secure 1.1.0.7 Fiserv 2017-03-13 99 MB 1107
E'Ranger plug-in: DigitalCheck-TSSeries v1.3.1.0 Silver Bullet Technology, Inc. 2017-03-13 1310
_?]Ranger Remote v1.1.0.7 Silver Bullet Technology, Inc. 2017-03-13 1107
ETeIIerScan 32-bit and 64-bit Combined Driver version 11.07 Digital Check Corp. 2017-03-13 483 MB 11.07
[ Carreker - ZipTrc - Diagnostic Logger "Carreker” 2017-02-23 706 MB "111"
B |Microsoft Visual C++ 2010 x64 Redistributable - 10.0.40219 Microsoft Corporation 2017-02-01 138 MB 10.0.40219
@McAfee Host Intrusion Prevention McAfee, Inc. 2017-02-01 8.00.0702
® | Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.4148 Microsoft Corporation 2016-02-26 588 KB 9.0.30729.4148
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2. If your “Sites” button and/or “Trusted sites” dialogue (see Figure 3) is greyed out you will need to
speak to your systems administrator or use “Enterprise Mode Site List Manager” if it is installed on
your workstation (see Figure 4) to configure your trusted site.

Internet Options =]

General ‘ Security |Pr|\«'acy | Content I Connections I Programs I Advanaed‘

Select a zone to view or change security settings. Treted oles @
@ G
~ . 4 You can add and remove websites from this zone. All websites in

Internet  Localintranet Trustedsites  Restricted %y  this zone will use the zone's security settings.
sites

i b Add this website to the zone:
y This zone contains websites that you 2 =

"W tustnot to damage your computer or

your files,
You have websites in this zone, Websites:
Security level for this zone http://*.cs 1copapp02.bns - Remove
http://*.cs 1copapq02. bns [
Custom http://* . cs2copapp02.bns
Custom settings. http://*.cs2copapq02.bns &
-To change the settings, dick Custom level. Gl Hantonn on don

- To use the recommended settings, click Default level. Require server verification (https:) for all sites in this zone

Enable Protected Mode {requires restarting Internet Explorer) 3

[ Custom level... ][ Default level ]

[ Reset all zones to default level ]

rﬁ. Some settings are managed by your system administrator.

5

Figure 6

3. Ask your systems administrator NOW t0 [ g ccpree tiode s Lot bermger el==]
run the “Enterprise Mode Site List fie Help
Man ag er” Search: www.remotedepositscotiabank.com o

4. Click “Add” (Figure 4) and then type in URL Open in OpeninIE | Notes about URL:
www.remotedeposit.scotiabank.com/ Add new website =]
without the https// URL www.remotedeposit scotiabank.com

5. Set the “Launch in:” dropdown to “IE 11 Notes about URL

Document Mode” Scotiabank Remote Cheque DEpﬂs\tApplei
Check off “Open in IE”
Click “Save”

Click “Yes” (Figure 5) if you are - -
prompted with “Something timed out @e
while validating the URL. Do you want
to add it to the site list anyway?” Add sve | [ Cancal |

© N

Figure 7

Something timed out while validating the URL. Do you
want to add it to the site list anyway?

Yes ] | No |

Figure 8
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Verify Your Windows Internet Explorer (IE) 11 Security Settings — Trusted Sites

1. Next set “Security Settings” - “Trusted Sites Zone” - “Custom Level.."
2.

Verify these settings:

Set “Automatic prompting for ActiveX controls” to Enable
Set “Binary and script behaviors” to Enable

Set “Download signed ActiveX controls” to Enable

Set “Download unsigned ActiveX controls” to Disable

Set “Initialize and script ActiveX controls not marked as safe” to Disable

Set “Run ActiveX controls and plug-ins” to Enable
Set “Script ActiveX controls marked safe for scripting” to Enable

Verify Your Windows Internet Explorer (IE) 11 Security Settings — Cookies

3. Then enable browsers cookies.
4. Click the IE 11 Settings Cog Icon
5. Click “Internet Options” menu
6. Select the “Privacy” Tab
7. Check “Override automatic cookie handling”
8. Under “First-party Cookies” check “Accept”
9. Click “OK”
10. Click “OK”
Internet Options |I| |E|
Eﬁivacy |Content | Connections I Pl Advanced Privacy Settings @
Settings - Q ] f5 You can choose how cookies are handled in the Intemet
To set a standard pri level instead of using custom S zone. This overides automatic cookie handling.
settings, dick the Default button.
Cookies
Custom
/| Ovenide automatic cockie handling
- Advanced or imported settings
First Cookies Third-party Cookies
q @ oot ® Accept
() Block @ Block
() Prompt (©) Prompt
Si " nced -
[¥] Always allow session cookies
Location
il llow websites to t OK Cancel
Fil DE:;L; I_uD::a\;oEnSI = to request your i
Pop-up Blocker — -
[¥] Turn on Pop-up Blocker
I_nPrivabe Google Search I'm
[¥] Digable toolbars and extensions when InPrivate Browsing starts
Google.ca offered in:
.ﬁ. Some settings are manage: system administrator.
K Cancel Apply
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Verify Your Windows Internet Explorer (IE) 11 ActiveX Image Viewer Settings

Verify the AltemaTIFF ActiveX control form Fiserv is “Enabled”
Go to “Internet Options” - “Programs” - “Manage add-ons”
Select “Toolbars and Extensions”

Locate the AltemaTIFF ActiveX control

Verify the status is “Enabled”

arONE

Internet Options =]

w

General | Security | Privacy | Content | Conn Programs | Advanced —
l I l I I 50 |ashomemd] PASSPORT (cslitwsp0.. 2] Intralink £7SCO UAT £ SCOIST £ ScotiaConnect @y Scotia Sear
Default web browser

’l@ Internet Explorer is the default web
=F browser.

[ Tell me if Internet Explorer is not the default web browser.

Make default

Manage add-ons
e Enable or disable browser add-ons, 2
installed in your system. Manage add-ons

HTML editing Manage Add-ons @

s Choose the program that you wan .
9}? editing HTML files, View and manage your Internet Explorer add-ons

HTML editor:

e
Internet programs Add-on Types Mame Publisher | Status date Version =
Ly o VISIPEL WU, LGk fELSEULU £a£% AIVI A DT

Choose the programs you want to use " 7 I
for other Internet services, such as & Toolbars and Extensio AlternaTIFF ActiveX  Fiserv Enabled 1/25/20135:27AM  1.9.2.1 [l
el  Search Providers > ALM Platform Load... Hewlett.. Enabled 4/23/20154:35PM  11.52610.0
Show: JavaPlug-in11.71.2  Oracle.. Enabled 1/22/201610:32 AM 8071015 _
All add-ons ) e :
4 11, 2
AlternaTIFF ActiveX
Fiserv

Version: 1.9.2.1 Type: ActiveX Control

=y "
@ Some setfinas areganaged by your sys g o Friday, January 25, 2013, 5:27 AM Search for this add-on via default search provider
7 More information

Find more toclbars and extensions...
Learn more about toolbars and extensions

Verify Your Windows Internet Explorer (IE) 11 AlternaTIFF ActiveX Test Process

1. Go to http://www.alternatiff.com/testpage.html you should see all three images.

Trouble Shooting Checklist — Google Chrome

Note the first time accessing the Remote Deposit Application through the Google Chrome Browser it will be
necessary to configure Google Chrome to allow pop-ups from www.1scotiaconnect.scotiabank.com.

1. Navigate to the Remote Deposit Service in you ScotiaConnect Account and log into the Remote deposit
application (by selecting your deposit accounts and clicking on the “Start Deposit” button).
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= Messanes Tutonal videns | Help | Sign OfF
s Scotiabank
ScotiaConnect® Electronic Banking

Home # Reporting Payments BRI Administration Alex Pomorski 000001 | Lasl sign in. Nov 18, 2016 03.06 PM EST

Remote Deposit EFT Trace EFT Recall File Delivery GICs Stop Payments

MNied Help

Remote Deposit Print &

Account Group Name MNe Account Groups Availlable  » create

My Accounts

Accounts Available: Accounts Assigned (Maximum of 10 accounts): *

47626 05285 16 USD EBSS USDTest Acct. 1
47636 05305 14 USD EBSS USDTest Acct. 2
91322 00025 18 CAD SECMS CAD Test 1
91322 00030 18 CAD EBSS CAD Test 5

* Mandatory field

care
2. The first time logging into the RDC application, Google Chrome will automatically block therequired
RDC pop-ups (see the notification icon in the top right hand corner of the browser window).

"

posit/remoteDeposit.bns?reload=true ER 7r

3. Click on the notification and choose to accept all pop-ups from
https://wwwl.scotiaconnect.scotiabank.com)

The following pop-ups were blocked on this page:

ebCaptureWeb/MerchantCapture.do?

otedeposit scotiaban WebCaptureWeb/MerchantCapty

itscotiaban

n/MerchantCapture.do?

scotiabank.com/WebCaptureWeb/MerchantCapture.do?

/eb/MerchantCapture.do?
:Dn Always allow pop-ups from https://www1l.scotiaconnect.scotiabank.com

Continue blocking pop-ups

Manage pop-up blocking... Done
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Trouble Shooting Checklist — Google Chrome

Network Administrator To Complete

Response

6. Indicate your version of Google Chrome

7. Do you have permission to install software on your workstation (Yes or No)

8. Does your user (The user that is logging into the workstation to run Scotiabank’s

Remote Deposit service vs the Admin User) have full permissions to read and write
files to their workstation? (Yes or No)

9. Does the user have a local/physical install or a virtual install e.g. Citrix or Remote

Desktop etc.

10.

Does the user have full permissions to their %SystemDrive%o usually C: drive
and their $documents and Settings folders (Yes or No)

11.

Does user have full read write permission to %:\Program Files\ and all it's
subfolders?

Note: Once the driver is installed they specifically need access to “C:\Program Files
(x86)\Silver Bullet Technology\Ranger” folder.

12.

Are ‘cookies’ enabled on your browser (Yes or No)

13.

Is the Ranger Driver installed (Yes or No)

14,

Is the Ranger Remote V 1.1.07 Installed (Yes or No)

15.

Is the Ranger Server Running (Yes or No)

16.

Are pop-ups being blocked by the Google Chrome browser (Yes or No)

Version 6
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Trouble Shooting Checklist — Mozilla Firefox

Note the first time accessing the Remote Deposit Application through the Mozilla Firefox web browser it will be
necessary to configure the browser to allow pop-ups from www.1scotiaconnect.scotiabank.com.

1. Navigate to the Remote Deposit Service in you ScotiaConnect Account and log into the Remote deposit
application (by selecting your deposit accounts and clicking on the “Start Deposit” button).

Messages | Tutonalwvideos | Help | Sign O

§ Scotiabank
ScotiaConnect® Electronic Banking

Home # Reporting  Payments [EECSalZeill Administration Alex Pomorski 000001 | Las sign in Nov 18, 2016 03.06 PM EST

Remote Deposit EFT Trace EFT Recall File Delivery GICs Stop Payments

Need Help'

Remote Deposit Print &

Mccount Group Name Mo Account Groups Available create

My Accounts

Accounts Available: Accounts Assigned (Maximum of 10 accounts): *

47626 05285 16 USD EBSS USDTest Acct. 1
47696 05305 14 USD EBSS3 USDTest Acct. 2
91322 00025 18 CAD SECMS CAD Test 1
91322 00030 18 CAD EBSS CAD Test 5

* Mandatory field

Start Deposit Cancel

2. The first time attempting to access the RDC application, Firefox will attempt to block pop-up windows
from www1.scotiaconnect.scotiabank.com.

/ScotiaConnect - Remote Deposit x\ +

(' D8 https.//wwwl.scotiaconnect.scotiabank.com/scocui/secured/remotedeposit/remoteDepositbns?reload=true

| 0 Firefox prevented this site from opening 2 pop-up windows.

3. Inthe pop-up block notification, click on the “Options” button in the right hand corner of the notification
and choose to allow pop-ups for wwwl.scotiaconnect.scotiabank.com.

Q Search “wAa & @ 3

b= A
Options

Allow pop-ups for wwwl.scotiaconnect.scotiabank.com

Edit Pop-up Blocker Options...
Don't show this message when pop-ups are blocked

Show ‘https://www.remotedeposit.scotiabank.com/WebCaptureWeb/MerchantCapt...
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4. Upon logging into the RDC Application window, the user will be notified that Firefox is preventing an
outdated plugin from running on www.remotedeposit.scotiabank.com.

j Web Capture x \ o

(' D P4 & | https://www.remotedepositscotiabank.com/WebCaptureWe b/jsp/layouts/layoutwithframe.jsp?method=maximize

Firefox has prevented the outdated plugin “"Adobe Flash” from running on https://www.remotedeposit.scotiabank.com.

T R R N gy e

5. Choose to “Allow” the plugin to run on www.remotedeposit.scotiabank.com. It will then be necessary to
log back into the RDC application through SCO again.

[ P s

C || Q Search {:{ B 4 A4 O

Trouble Shooting Checklist — Monzilla Firefox

[EnY

. Indicate your version of Mozilla Firefox

N

. Do you have permission to install software on your workstation (Yes or No)

3. Does your user (The user that is logging into the workstation to run Scotiabank’s
Remote Deposit service vs the Admin User) have full permissions to read and write
files to their workstation? (Yes or No)

4. Does the user have a local/physical install or a virtual install e.g. Citrix or Remote
Desktop etc.

5. Does the user have full permissions to their %SystemDrive% usually C: drive
and their $documents and Settings folders (Yes or No)

6. Does user have full read write permission to %:\Program Files\ and all it's
subfolders?

Note: Once the driver is installed they specifically need access to “C:\Program Files
(x86)\Silver Bullet Technology\Ranger” folder.

7. Are ‘cookies’ enabled on your browser (Yes or NoO)

8. Is the Ranger Driver installed (Yes or No)

9. Is the Ranger Remote V 1.1.07 Installed (Yes or No)

10. Is the Ranger Server Running (Yes or No)

11. Are pop-ups being blocked by the Mozilla Firefox browser (Yes or No)

12. Is the Adobe Flash plugin configured to run in RDC by Firefox (Yes or No)
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How to verify Your Windows WorkStation Drive Privilege Settings

1. Verify user has full permissions on $drive$Documents and Setting

Verify users have read/write permission to $drive$\WebExcella

Verify user(s) have read/write permission to the Ranger Driver
Directories®. They are usually located in: C:\Program Files\Silver

Bullet\Ranger
Users must have ‘create’ file permission for the $drive$ directory.

%This folder is usually located on the ¢ drive. This directory (and its subdirectories based on specific scanner
used) has initialization and configuration files for the Scanner Driver.
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