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Core Purpose

To be the best 
at helping customers 

become financially better off 
by providing 

relevant solutions 
to their unique needs.
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Constantly Seeking New Ways To 

•Create value for our shareholders;
•Increase operational efficiencies;
•Develop systems which enhance the 
customer experience;
•And identify opportunities for 
expanding and deepening customer 
relationships.
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Knowledge-based 

Service-driven 
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Strategic Initiatives

Driving                       
sustained, profitable 

growth

C U S T O M E RC U S T O M E R

Sales & ServiceSales & Service Complementary
Businesses

Complementary
Businesses

Complementary
Businesses

Efficiency
Platform
Efficiency
Platform AcquisitionsAcquisitions

PeoplePeople
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The Scotia Way

Proud to serve our 
Communities

Customer comes first

Team is everything

We empower our people 
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Core of our Success
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Occupational Safety and Health Act

Among the top 5 
finalists at the 
National Safety 

Awards

http://www.ttosha.com/assets/first_in_safety.pdf
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Employer of Choice
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Recognising the Value of People

Among the top 3 companies for Corporate Social Responsibility

http://csr.stcic.org/
http://www.stcic.org/
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www.scotiabankbe.com
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New Units

Merchant Banking 
Unit
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Merchant Banking Unit

Local and regional debt market

Mandate
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Credit Card Portfolio
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Processing Improvements

Multi Factor
Authentication

Signature 
Card Imaging

Triple Des Upgrade
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Solid, Customer-Oriented, Efficient
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Financials
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More than a Decade of Consistent Earnings

$ Million

10 year Compounded Annual Growth Rate(CAGR) 15.24 %
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Net Interest Income
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10  Year CAGR 12.88%

18.88%
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Non-Interest Income
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Strong Balance Sheet

10 Year CAGR 11.80%

$ Billion
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Credit Concentration
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Loan Loss Expense
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Industry Loan Loss Statistics
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Performance Ratios

Return on Assets
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Consistent Dividend Growth
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Earnings per Share
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Performance Ratios

Return on Equity
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Industry's Performance Measures

3.3%

1.8%

2.9% 3.3%

0.0%
0.5%
1.0%
1.5%
2.0%
2.5%
3.0%
3.5%
4.0%
4.5%

Return on Assets

23.0%
19.9%

19.4%
25.4%

0%
5%

10%
15%
20%
25%
30%
35%
40%

Return on Equity

48.2%

60.5%

43.7%
41.6%

0%
10%
20%
30%
40%
50%
60%
70%
80%

Productivity Ratio
0

10

20

30

40

50

60

$ 
B

ill
io

ns

Total Assets

Republic

RBTT

FCB

Scotia



39th Annual Meeting of Shareholders, Friday 27th February, 2009

Scotiabank’s Share Price Trend
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Scotiabank’s Market Capitalization
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Return to Shareholders

Share price appreciation plus dividends received
7  year CAGR  20.4%
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Corporate Social Responsibility
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Giving Back…
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9,600 
Screened 

Over 
5,700

Mammograms & 
Ultrasounds -
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SPORT ANDSPORT AND
CULTURECULTURE Kiddy Cricket

The Trinidad and Tobago Music Festival Unsponsored Steelbands
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GENERAL GENERAL 
PHILANTHROPY PHILANTHROPY 
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Global  Financial Turmoil
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Strategies

• Revenue growth

• Cost containment

• Development of our leadership 
competencies 

• Prudent and effective risk   
management
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•Good financial health

•Canadian ties put us in somewhat 
of a fortunate position, due to the 
fact that the Canadian financial 
industry is among the strongest 
and most developed in the world

•Our parent company has a solid 
capital base – one of the best by 
worldwide standards – that 
provides us with a strong cushion 
against economic turbulence. 
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† “…amongst the top ten best per forming financial services firms in the world, according to international management consult Oliver Wyman.”
Copyright © 2009 Oliver Wyman. Annual State of the Financial Services Industry – 2009. As measured by the Oliver Wyman Shareholder 
Performance Index SM (SPI) of the world's 400 largest financial services firms. Best performing financial companies with market value >USD$15 
BN (Aug 07 - Dec 08).
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