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Core Purpose -4-1;:

To be the best
at helping customers
become financially better off
by providing
relevant solutions
to their unique needs.
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*Create value for our shareholders;
‘Increase operational efficiencies;

*Develop systems which enhance the
customer experience;

/And identify opportunities for
expanding and deepening customer
relationships.
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Driving
sustained, profitable
growth

CUSTOMER

Complementary Efficiency

Sales & Service :
Businesses Platform

Acquisitions

People
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Customer comes first

Team is everything

We empower our people

Proud to serve our
Communities
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Among thetop 5
finalists at the
National Safety

Awards
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http://www.ttosha.com/assets/first_in_safety.pdf

EMPLOYERS' CONSULTATIVE ASSOCIATION
OF TRINIDAD & TOBAGO
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Recognising t-hmﬂ.. of |
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Among the top 3 companies for Corporate Social Responsibility

Recognisig e Uallie of Fapls Gategoy



http://csr.stcic.org/
http://www.stcic.org/
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Scotiabank D@

www.scotiabankbe.com

olders, Friday 27tk
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MEMBERSHIP PROMOTION

Every night is Scotiobank Be Movie Night
ot MovieTowne in Pugust, September,
and October.

Save $10TT when you show
your Be Access Card.

To get your Be Access Card, sign up for o be
aocount at your neorest Scotiobank bronch.
Or moke on oppointment online ot scotiobankbe.com

m Begin. Become.




You set your bi
We help you achiew

You set yo
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New Units

& Scotia Private Client Group"
INDIVIDUALITY. WELL PLACED

@ Scotia Investments

Merchant Banking
Unit
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Merchant Banking Unit

T1$1.1 Billion

Local and regional debt market

T151. Dillion

Mandate
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Signature
Card Imaging

Multi Factor
Authentication
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10 year Compounded Annual Growth Rate(CAGR) 15.24 %

$431.8M

ﬁ 16.38%
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10 Year CAGR 12.88%

$740M

ﬁ 18.88%

T T T T T T T 1

100 200 300 400 500 600 700 800
$ Million
B Net Interest Income




'08

‘07

'06

'05

'04

'03

'02

'01

'00

'99

'98

10 Year CAGR 11.87%

$253.2M
ﬁ 19.01%

T T T

100 150 200

$ Million
B Non-Interest Revenue




| B o .

.m
"-.%ﬁ%'i%

10 Year CAGR 11.80%
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Loan Loss Expense 4¥“-- 4
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Industry Lo'ahm .
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Performance Ratios ﬁ.é:“-i-ﬂ- )
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Return on Assets
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10 Year CAGR 13.66%
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Earnings per Share
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Return on Equit
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Scotiabank’s Market Capitalization
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Share price appreciation plus dividends received

7 year CAGR 20.4%
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Giving Back...

Scotiabank
TRINIDAD & TOBAGO

FOUNDATI&N

There when you need us
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Scotiabank

Bright Future
Program
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WOMEN AGAINST
BREAST CANCER
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9,600

Screened

Over

5,700

Mammograms &
Ultrasounds -
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SPORT AND
CULTURE

Scotlabar

The Trinidad and Tobago Music Festival Unsponsored Steelbands
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GENERAL
PHILANTHROPY
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Stratég‘iés

* Revenue growth
 Cost containment

* Development of our leadership
competencies

e Prudent and effective risk
management
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*Good financial health

eCanadian ties put us in somewhat
of a fortunate position, due to the
fact that the Canadian financial
Industry is among the strongest
and most developed in the world

*Our parent company has a solid
capital base — one of the best by
worldwide standards — that
provides us with a strong cushion
against economic turbulence.
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WORLDWIDE'

T “...amongst the top ten best per forming financial services firms in the world, according to international management consult Oliver Wyman.”
Copyright © 2009 Oliver Wyman. Annual State of the Financial Services Industry — 2009. As measured by the Oliver Wyman Shareholder
Performance Index SM (SPI) of the world's 400 largest financial services firms. Best performing financial companies with market value >USD$15
BN (Aug 07 - Dec 08).
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