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v'Scotiabank - 12% increase in earnings
81% contribution to group profit

v'ScotiaLife - 23% increase in earnings
15% contribution to group profit
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(Net Income before Tax, $ millions) 658 698
363 305 333
268
55.2% 40.7%
76 86 Other and
Elimination
11.6%
: (7.5%)
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Banking
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$12,654.3M $14,228.4M $13,516.0M $14,235.4M
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Return on Assets Return on Equity

20.7%
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10 Year CAGR 12.91%
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Our Service promise
{am proud 10 be @ Scot\c\bﬂnker and ...

o Make every customer feel welcome.

awarm and friendly greeting.

customer neeads

provide advice and solutions thot are right

for each customer

Our C my customer pecome financially better 0
u
stomer Value Proposition

goes wrong take personc\ ownership of a

We a
re co H
mmitted to building a lastin
9 customer’s concerns.

relationship wi
ip with you by providing practical

OdViCe Qnd E

solutions th

8 at areri

o help you redch your goals right for you

and we are priv'\\eged to serve them:

42nd Annua
| Meeti
eeting of Shareholders, Hyatt R
, egency

.............................................................................. Trini -
............................................... IdadF”day 24th February, 2012

Prooctive\y ocknow\edge every customer with
‘ 3 Take the time o under stand and anticipate

Listen attentively and ask thoughtful questions
that will help you uncover customer needs.

proactively provide advice and solutions that help

Focus on ‘doing it right the first time’. if something

sincerely thank every customer, every time.
A customer nonours us by choosing Scot\cbonk

0 Fo\\ovv»thf'ough and keep MY promises.

Scotiabank
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Scotiabank
TRINIDAD & TOBAGO

FOUNDATIEN

There when you need us
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More than

16,000

3 women
screened
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EMPLOYERS’, CONSULTATIVE ASSOCIATION ,Q-A'F'E T Tﬂahm.lm Winners

OF TRINIDAD & TOBAGOD

Association of Female Executives of Trinidad & Tobago

Champion Employers Top 10
iIn Country Companies for Females
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Scotiabank’s Five-Point Strategy

Sustainable &

Profitable ' .
Revenuas v i Capital &
Growwth Ay L Balance Sheat
‘ Ly & Managemeant
L Scotiabank™s core purpose is:
To be the best at hEIplng
CUSTOMErs become financially
L: better off by providing
Efficiericy &  practical advice and
& Expense J relevant solutions.
Management 4 '
. 14 Leadership
- Prudent Risk
Management -
& Appetite
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= Total Assets $16.6B

= Profits after Tax up 6.1% to $141.6MM
= EPS: 80.3 cents

= Dividend - 32 cents

= Strong Capital Ratio — 31.96%

= Adequate Cash Reserves $1.2B

§ Scotiabank

42nd Annual Meeting of Shareholders, Hyatt Regency  Trinidad, Friday 24th February, 2012

EEEEEEE—————————



Scotiabank Trinidad and Tobago Limited

42nd Annual Meeting
of Shareholders

§ Scotiabank




