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Change in Billing Process
for EFT Returns & EFT
Service Enhancements
CHANGE IN BILLING PROCESS FOR EFT RETURNS

Effective June 16, 2008, fees for all EFT credit and debit returns will be
charged on a client’s monthly Scotia Direct bill and will no longer appear
as Electronic Chargebacks fees on their Business Account (DDA)
Statement. The same rate for Electronic Chargebacks will be applied
as it did on the DDA Statement.

EFT SERVICE ENHANCEMENTS

The EFT service enhancements effective June 16, 2008 are being
introduced to help clients more effectively understand and manage their
EFT returns. Clients who currently have any EFT/Scotia Direct services in
Canada, including those using Global Mass Payments (GMP) and
Comprehensive Payables for Canadian EFT services will benefit from
these enhancements:

 The delivery of more information on EFT returns through the
customers’ DDA statement

Clients will now be provided with more information on their DDA statements
so they can identify that EFT returns and have a better understanding of what
each returned item represents. The EFT return will have a particular Scotia
Direct (SD) agreement number associated with the item for easier reference, as
well as the date of the return.

Clients should continue to refer to their Returned Item Notification (RIN) report
for additional details on their returned items such as the reason for the return,
and reference numbers.

 The opportunity for customers to consolidate all of their
EFT returns per day

Clients may opt to have all of their EFT returns consolidated and have the
sum total posted as a single entry to their DDA account, per SD agreement –
currently, all EFT returns are posted individually. The entry on their DDA account
will identify the first five digits of the SD agreement numbers, as well as the
number of returned items the entry represents.

The Returned Item Notification (RIN) report will continue to identify individual
returns, the reason for return, the amount and other reference information as
it does today.

For more information, please contact JD Penner at
jd.penner@scotiabank.com
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QUICK FACTS ON EFT RETURNS
 An EFT return is an Electronic Funds Transfer that has been returned by the

destination bank/branch.
 EFT’s, both Receivables (debits) and Payables (credits) may be returned for a

variety of reasons. Examples include: Account Closed, Account Number Not
Found, Payor/Payee Deceased, etc. In the case of Receivables, also known as
Pre-Authorized Debits, the item may be returned due to the account being NSF.

 When an EFT item is posted on your business account statement (DDA), the
entry will now indicate that it is an EFT return, and make note of which EFT
service agreement (SD Agreement) the item refers to. Previously, the entry did
not indicate that the item was an EFT return or to which agreement it related.

Additionally, the fees for EFT returns, which were being collected as part of
your account fees, will now be collected on your Scotia Direct (EFT) bill.

 Changes are being made to make it easier for you to reconcile and account for
your EFT returns, as well as see how many EFT returns you receive.

 The best place for you to find information about EFT returns is on your
Returned Item Notification (RIN) Report. It identifies every transaction, the
reason for return, and cross-reference information. This report is available to
you based on the delivery channel you select upon implementation of
any EFT service.

 The Returned Item Notification report will not be changing.

For more information, please contact JD Penner at
jd.penner@scotiabank.com
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