
customer needs. Even though it means extra costs, he knows in 
the end it will translate to a better bottom line.

“Louis  i s  a tr ibute to 
the Jean Coutu corporate
brand promise to provide
customers with al l  the 
b e n e f i t s  o f  a  l a r g e  
drugstore chain as well as
the trust and personalized
service of a traditional local
pharmacist, which is what
he delivers,” adds Thibault. 

With his new pharmacy successfully up and running, Legault
has referred Scotia Leasing’s services to many of his Jean
Coutu franchisee colleagues looking to strengthen and grow
their businesses.   

“This is an excellent example of the benefits that accrue when
you do things right and team up with the right partners who

strive to take care 
of their customers,”
concludes Legault.
“In the end, everyone
wins – and, to me,
that’s good business.”
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Innovative capital solution helps
busy airport expand capacity
and improve services 

Growth takes
flight forthe

Pascal Bélanger, President of 
The Québec Airport Authority, 
and Normand Sauvageau, Senior
Client Relationship Manager,
Scotiabank


