
The Bank of Nova
Scotia founded

in Halifax,
Nova Scotia.

1832

Introduced one of the
first staff benefits plans in
North America, Officers
Mutual Guarantee and

Savings Fund.

Became first Canadian
bank to have its accounts

audited by an independent
firm of auditors.

Appointed Canada’s
first female branch

managers

First Canadian bank
to offer life insurance
on consumer loans.

1906

1886

1961

Became the first
Canadian bank to

open a full
on-reserve branch
to serve Aboriginal

customers.

First Canadian
bank to

introduce loan
forms in

“everyday”
plain language.

Introduced Flexible Work
Options to help employees
achieve work/life balance.

Published first annual
Public Accountability

Statement/CSR Report.

Piloted our first “green”
branch in Etobicoke, Ont.

Created a dedicated
CSR Department and executive

Created CSR Advisory Committee
to guide Bank-wide activities.

Caribbean employees began
campaigns to fight HIV/AIDS.

Began reporting relevant Global
Reporting Initiative (GRI) social

performance indicators.

Scotiabank El Salvador sponsors
A Roof for My Country

home-building program.

Started using FSC certified paper
in many Bank publications.

Adopted the Equator
Principles for sustainable

project finance.

Scotiabank celebrates 175th anniversary

Received Catalyst Award for Advancement
of Women strategy & began expanding

program to international locations.

Began reporting domestic energy
consumption and GHG emissions.

Launched Scotiabank Bright Future
program to support international

children’s charities.

Scotiabank Mexico signs
UN Global Compact.

Scotiabank de Costa Rica pioneers
recycling programs

2005

1996

2007

1979

2001

1975

Introduced Scotiabank’s
Advancement of Women

initiative.

Implemented a new
Occupational Health and

Safety program to
comply with federal

legislation.

2003

Endorsed the United
Nations Environmental

Program’s (UNEP) Statement
by Financial Institutions on

the Environment and
Sustainable Development.

1992

First Canadian bank
to open a branch in

the Caribbean.

First Canadian
bank to offer

revolving
credit plan.

Introduced Staff
Ombuds Office
to help resolve

employee complaints.

Established our
first corporate

Environmental Policy.

Introduced an Environmental
Lending Policy.

Committed to provide full
range of services to small and

medium-sized businesses.

Became first bank to
introduce reduced rate loans

under new Small Business
Loan Act.

Established Task Force on
Equity in the Workplace

Launched the Scotia Employee
Volunteer Program.

Launched Team
Scotia Community

Program

Introduced Office
of the President

complaints
process

Founded Jamaican
microfinance operation, MEFL.

Introduced our Anti-Money
Laundering Compliance Unit

First major Canadian bank to offer
a “virtual” savings account,

the Money Master High
Interest Savings Account.

Scotiabank Sud Americano first
partners with Maria Ayuda

Foundation to aid women and
children in Chile.

Introduced extensive corporate
governance policies.

Joined the United Nations
Environmental Program’s

Financial Institutions North
American Task Force.

Satisfied FTSE4Good Index
revised criteria for socially
responsible companies.

Named among 50 best
employers in Canada in

Globe and Mail Report on
Business Magazine study.

Became a participant
and signatory to the Carbon
Disclosure Project initiative.

Launched Bank The Rest
savings program.

Scotiabank Mexico wins Libre
Acesso Award for constructing
accessible branches in Mexico.

Introduced StartRight
multicultural banking services

to support newcomers to
Canada.

Began piloting small business
services in the Caribbean.

Great Place to Work Institute
names Scotiabank among best
employers in Caribbean and

Central America.

Introduced Environmental
Paper Policy.

Launched Scotia Global
Climate Change Fund.

Paid dividends to shareholders
– an unbroken record since 1833.

1999

2002

1998

1993

1977

1959

1889

2004 20081991mbuds
Staff

Office

1990

Introduced Scotiability
staff accomodation fund.

Launched Employee
Assistance Program

to support
employee wellness.

Began measuring and reporting
domestic paper consumption.

Recipient of Top Privacy Policy
award from Nymity Inc.

Adopted Scotiabank
Whistleblower Policy

Named top 100 global
training organization by

Training Magazine.

2006

Publishes consolidated
figures of its subsidiaries in
its annual report, making
it the first Canadian bank

to adopt such an open
method of reporting.

1973

Created Officers
Pension Fund, one

of first staff
pension plans in
North America.

1888

Scotiabank
Ombudsman’s Office
established to resolve
customer complaints.

1995

History of Scotiabank’s Corporate Social Responsibil ity

M O R E T H A N O N E H U N D R E D A N D S E V E N T Y S E V E N Y E A R S O F C S R

With more than 175 years in business
Corporate social responsibility has always been at the heart of how we do business at Scotiabank. Since 1832, we have taken pride in creating value for our shareholders, fulfilling

our customers' unique financial needs, providing employees with rewarding careers, and supporting the well-being of our communities.

1832-2008

Launched Scotiabank
Kiddy Cricket Program

in the Caribbean.

Implemented
ViewPoint employee

survey

2000

Where our revenues go

Each year, the revenues generated by Scotiabank are shared

with many stakeholders representing a broad spectrum of

society. For example, our global revenues are distributed to

employees through salaries, suppliers through purchases,

taxes paid to all levels of government as well as dividends

distributed to shareholders. We also reinvest our income in

the business, to strengthen and grow our operations, increase

employment and expand customer services.

39%: Net income before

government taxes

33%: Employees

23%: Suppliers

5%: Loan losses

32%: Government taxes

68%: Dividends to shareholders/reinvestment in BNS

*See the 2008 Annual Report for complete details on these figures.

Scotiabank is one of North America’s premier financial institutions,

and Canada’s most international bank. Through our team of

69,000 employees, Scotiabank and its affiliates offer a broad

range of products and services, including retail, commercial,

corporate and investment banking to more than 12.8 million

customers in some 50 countries around the world.

Scotiabank locations

� Areas in red indicate a full range of corporate, commercial, trade finance or retail services.

� Areas with a red dot indicate global corporate and investment banking, or capital market

businesses, Scotiabank representative offices or retail operations with less than 10 branches.

North American Locations:
Canada, Mexico, United States

Central & South American Locations:
Belize, Brazil, Chile, Costa Rica, El Salvador,

Guatemala, Guyana, Nicaragua, Panama,

Peru, Venezuela

Caribbean Locations:
Anguilla, Antigua and Barbuda, Bahamas,

Barbados, British Virgin Islands, Cayman Islands, Dominica,

Dominican Republic, Grenada, Haiti, Jamaica, Netherlands

Antilles and Aruba, Puerto Rico, St. Kitts and Nevis, St. Lucia,

St. Maarten, St. Vincent and the Grenadines, Trinidad and

Tobago, Turks and Caicos, U.S. Virgin Islands

European & Middle Eastern Locations:
Egypt, Ireland, Russia, Turkey, United Arab Emirates,

United Kingdom

Asia/Pacific Locations:
Australia, China, Hong Kong SAR, People’s Republic of China,

India, Japan, Korea (Republic of), Malaysia, Singapore, Taiwan,

Thailand, Vietnam




