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Program Management Tips and Tricks
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Common Best Practices
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Card Management — New Cards
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Card Management — Card Activation
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Card Management — Card Declines
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Card Management — Cancelled Cards
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Card Management — Lost or Stolen Cards
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Card Management — Disputed Transactions
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Card Management — Card Renewal (Expired Cards)
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Card Management — Payments
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Monthly Reconciliation

CUSTOMER SERVICE CALL
Canada and the USA
1-388-E23-0657
Outside Canada and the USA
(collect)
416-750-8138

LOST / STOLEN CARDS CALL
Canada and USA
1-288-E23-DE5T
Cutside Canada and the USA
(collect)
416-TEI-8138

Send Payments (if applicable)
=

Scotiabank
Commerzia’ Card Payments
P.0. Box BE2E, Postal Station A
Torondo, Ontaric

W 1PE

&€ scotiabank’

ACCOUNT NUMBER
1111-2222-3333-4444

STATEMENT | PAYMENT DUE
DATE DATE
8/15/07 8/25/07
CREDIT AVAILABLE
LIMIT CREDIT
F850,000.00 5128,500.00
AMOUNT DISPUTED

DUE AMOUNT
' $520,000.00 $500.00
3. Check for
Disputes

ACCOUNT SUMMARY

PREVIZQUS BALAMNCE £0.00 !

PURCHASES &

OTHER CHARGES $525,500.00
CASH ADVANCES $0.00
CASH ADVANCE FEES $0.00
LATE PAYMENT

CHARGE 50.00
FINANCE CHARGE £0.00
CREDITS 55,000.00
PAYMENTS £0.00
MEW BALANCE $520,500.00

1. Review Previous
Balance

2. Check for Payments
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Monthly Reconciliation

CUSTOMER SERVICE CALL
Canada and the USA
1-388-E23-D6ET
Cutside Canada and the USA
(collect)
416-T50-3138

LOST / STOLEN CARDS CALL
Canada and USA
1-385-E23-DEET
Cutside Canada and the USA
(collect)
416-TEI-3138

Send Payments (if applicable)
Tar

Scotiabank
Cornmercial Card Payments
P.O. Box BE2E, Postal Station A
Torondo, Ontaric

o 1PE

&€ scotiabank’

ACCOUNT NUMBER
1111-2222-3333-4444

STATEMENT PAYMENT DUE

DATE DATE
9/15/07 9/25/07
CREDIT AVAILABLE

LIMIT CREDIT
$550,000.00 5150.700.00
AMOUNT DISPUTED
DUE AMOUNT
$400.300.00 4| ( s0.00
3. Check for
Disputes

ACCOUNT SUMMARY

FREVIOUS BALAMCE

FURCHASES &
OTHER CHARGES

CASH ADVAMNCES

CASH ADVAMCE FEES

LATE PAYMENT
CHARGE

FINANCE CHARGE

CREDITS

PAYMENTS

MEW BALANCE

$520,500.00)

S500,000.00

$0.00

$0.00

50.00

50.00

$10,000.00

| §520.200.00/

§490,300.00

1. Review Previous
Balance (matches
new balance from
previous cycle)

2. Check for Payments
(note if there are
cardholder payments)
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Management Reporting
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Management Reporting




7th Annual Scotiabank Commercial Card Conference

Points of Contact




7th Annual Scotiabank Commercial Card Conference

Points of Contact
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Points of Contact
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Points of Contact




