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Scotiabank named Trinidad and Tobago’s Bank of the Year 2022.

Scotiabank has been recognized by LatinFinance as the Bank of the
Year 2022 in Trinidad and Tobago. LatinFinance is a leading source of
intelligence on financial markets and economies in the region.

This is the 2" time this year the Bank’s operations have been
recognized for being at the forefront in Trinidad and Tobago, having
copped the Best Digital Consumer Bank 2022 award from Global
Finance earlier this year.

“This award highlights the progress we have made, enhancing our
digital offering, aligning with our customer-first mindset” commented Gayle Pazos — Senior VP and
Managing Director, Scotiabank Trinidad and Tobago.

“The digital optionality flowing into the market allows customers to bank the way they want to
bank, and we continue to invest in digital solutions to help them bank safer easier and more
conveniently. We thank our customers for their continued trust and confidence in us” she
continued

Recently, Scotiabank Trinidad and Tobago launched Scotia eCom+™, a new digital payment
acceptance solution for businesses that allows customers to accept credit and debit card online
payments from anywhere in the world. Within the past year, significant enhancements have also
been made to the Bank’s digital channels with frequent updates to the Scotia Caribbean Mobile
App and the introduction of digital account opening.

“This award would not be possible without the collective efforts of our strong and dedicated team.
Our employees continue to go above and beyond, and | am extremely proud and grateful for their
dedication and commitment” Pazos concluded.

The Bank of the Year Awards celebrate the financial institutions in Latin America and the Caribbean
that best demonstrated excellence in retail, commercial and investment services in the last year.
Read more about the 2022 LatinFinance Bank of the Year awards here.

About Scotiabank

Scotiabank is a leading bank in the Americas. Guided by our purpose: "for every future", we help our customers, their families and
their communities achieve success through a broad range of advice, products and services, including personal and commercial
banking, wealth management and private banking, corporate and investment banking, and capital markets. With a team of over
90,000 employees and assets of approximately $1.3 trillion (as at July 31, 2022), Scotiabank trades on the Toronto Stock Exchange
(TSX: BNS) and New York Stock Exchange (NYSE: BNS). For more information, please visit http://www.scotiabank.com and follow us
on Twitter @Scotiabank.

For media inquiries: Cindy Mohammed - Manager, Communications & Corporate Social Responsibility
cindy.mohammed@scotiabank.com / (868) 732-6138
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https://www.prnewswire.com/news-releases/latinfinance-announces-winners-of-2022-banks-of-the-year-awards-301676084.html

