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Sco tiaConnect supports two  different types of tokens for logging in to the site and mobile banking 
application . Sco tiabank can provide yo u with a physical token or yo u  can use a mobile device w ith our 
Digital Token app.  Yo ur registration email  will indicate whether  yo u will be receiv ing a physical token  
or if you w ill be using the digital t oken.  

tƘȅǎƛŎŀƭ ¢ƻƪŜƴ wŜƎƛǎǘǊŀǘƛƻƴ 
In order to  register yo ur physical  token, please follow the steps outlined below.  
 
First, obtain the reference number from yo ur registration email.  The registration email will be sent 
from {Ŏƻǘƛŀ/ƻƴƴŜŎǘ wŜƎƛǎǘǊŀǘƛƻƴ ǿƛǘƘ ǘƘŜ ǎǳōƧŜŎǘ ΨwŜƎƛǎǘŜǊκre - ŀǳǘƘƻǊƛȊŜ {Ŏƻǘƛŀ/ƻƴƴŜŎǘ ŀŎŎŜǎǎΩΦ 
 

 
 
hƴŎŜ ȅƻǳΩǾŜ ƴƻǘŜŘ ǘƘŜ ǊŜŦŜǊŜƴŎŜ ƴǳƳōŜǊ ȅƻǳ Ŏŀƴ Ǝƻ ǘƻ the registration website  using the link 
provided in the email.   
 
Enter the reference number obtained from y o ur em ail in the space provided along with your 
Authorization Code o r Secret  Wo rd.  
 

 
 
Next, fill in the following fields:  
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1.  User ID : This will be used in combination with your passwo rd and token value to  log in to 
Sco tiaConnect /Sco tiaConnect Mobile Banking .  

2.  Pas sw or d : This is the passwo rd yo u w ill use to  log in to Sco tiaConnect; the rules are listed on 
the  right of the screen, the red X Ωs w ill change  to  green checkmarks as each rule is met.  

3.  C onfi r m Passw or d : Re - enter yo ur login passwo rd.  
4.  Ser i al Number : The serial number is located on the back of the  physical token and contains 

letters and numbers.  The four digit number below the serial number is the m odel number 
and should not be included.  
 

 
 
hƴŎŜ ȅƻǳ ƘŀǾŜ ŜƴǘŜǊŜŘ ŀƭƭ ǘƘŜ ǊŜǉǳƛǊŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ ǘƻ ǇǊƻŎŜŜŘΦ   
 
Yo u will be prompted to choose five  sec urity  questions and answers. Once done ,  ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ ŀƴŘ 
y o u will be directed to  the Registration Review  page where yo u c an finalize yo ur registration.  
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