
Mailing Address

Burnaby Office
4190 Lougheed Hwy                                                                
Suite 300

Burnaby, BC   V5C 6A8

Anjou Office

7400 Blvd des Galeries d'Anjou

Suite 430

Anjou, QC H1M 3M2

Customer Service
Customer Service/Collections
47A - 4567 Lougheed Highway
P.O. Box 30528
Burnaby, BC V5C 6J5
Toll Free Phone: 877-375-2771 Burnaby
Toll Free Fax:       877-473-3816 (PST) Monday to Friday 8:00am to 4:00pm
Email: customerservice@scotiadealeradvantage.com

Anjou
(EST) Monday to Friday 8:30am to 4:30pm

Collections
Toll Free Phone: 877-375-2771 Burnaby
Fax: 877-473-3816 (PST) Monday to Thursday 8:00am to 7:30pm
Email: customerservice@scotiadealeradvantage.com (PST) Friday 8:00am to 4:00pm

Anjou

(EST) Monday to Thursday 8:00am to 7:30pm 
(EST) Friday 8:00am to 4:00pm 

Credit/Retail Lending Department Hours of Operation
Toll Free Phone:    877-298-3113  Burnaby
Toll Free Fax:       877-298-9501 (PST) Monday to Friday 5:30am to 7:00pm
Email:          (PST) Saturday 6:30am to 5:00pm

 
Anjou

(EST) Monday to Friday 7:30am to 7:00pm
(EST) Saturday 9:00am to 5:00pm

Income Verification
Toll Free Phone: 877-298-3113 Burnaby
Toll Free Fax:       877-298-9501 (PST) Monday to Friday 6:00am to 5:00pm

SDAincome@scotiadealeradvantage.com PST - Saturdays  7:30 - 3:30 pm

Anjou
(EST) Monday to Friday 7:30am to 5:00pm

Audit Department
Toll Free Phone: 877-298-3113 Burnaby
Toll Free Fax: 877-298-9501 (PST) Monday to Friday 6:00am to 5:00pm
Email: SDAaudit@scotiadealeradvantage.com (PST) Saturday 7:30am to 3:30pm

Anjou

(EST) Monday to Friday 7:30am to 5:00pm

Regional Sales Managers
Western - BC, AB, SK

Darren Kiley 604-505-8387 darren.kiley@scotiadealeradvantage.com 

Central - MB, ON

Jim Dyas 647-283-7009 jim.dyas@scotiadealeradvantage.com 

Eastern - QC, ATL

Alain Légaré 514-233-7858 alain.legare@scotiadealeradvantage.com 

Marketing and Sales Support Manager
Gina Guercio 877-298-3113 Ext 74248 gina.guercio@scotiadealeradvantage.com

SDAcredit@scotiadealeradvantage.com

SCOTIA DEALER ADVANTAGE CONTACTS DIRECTORY

Contact Information for Consumer Loan Enquires

Contact Information for Dealer and Corporate Enquires
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